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1. AHHOTALMA K TUCHUILJINHE

PabGouas nmporpamMma TUCHUILTUHBI «/[e10BbIE KOMMYHHUKAIIMU) COCTABJIEHA B COOTBETCTBHUH C
tpeboBanussmu  ®I'OC BO mno HampaBiaenuto moarotoBku 38.03.02 MeHemxkMeHT (YpOBEHBb
OakanaBpuaTa), yTBepKACHHOTO prka3zoM MunuctepcTBa oopasoBanus u Hayku PO ot 12.08.2020 r.
Ne970.

Pabouas mporpamma cofepKUT 00s3aTeNbHbIE IS U3YUYEHUsl TEMbI M0 AUCHUIUTUHE «[lenoBbie
KOMMYHHKAITII.

MecTo IMCUMILIUHBI B CTPYKTYpPe 00pa30oBaTe/ibHOI MPOrpaMMbl

Hacrosmas nucuumninHia BKIIIOUYeHa B 0053aTeIbHYIO 4acThb
broka 1 y4eOHBIX IJIaHOB 1O HAMpaBiIeHUIO MOAroToBKH 38.03.02 MeHemKMEHT (ypoBeHb
OakanaBpuarta).

JucuunnuHa nzydaercs Ha 2 Kypee B 4 cemecTpe Juisl OUHOM M 3 cemecTpe JUisl OUHO-3a09HOM
¥ 3204HOH (opM 00yueHwUsl, 3a4€eT C OLEHKOH.

Henb udyyeHus JUCHUNINHBI:

Lenbro n3ydeHns! TUCUMILIMHBI SBIISCTCS:

(bopmMHpoBaHue y 00yUaIOIIUXCS TEOPETHUECKUX 3HAHUHN M MPAKTHUECKUX HABBIKOB B JICTIOBBIX
KOMMYHUKAIUAX, BKJIIOYas JUYHYI0 KOMMYHHUKaTUBHYIO KyJIbTYpPY U YMEHHs JCHCTBOBAaTh B KOMaH/E
JUIs  JTOCTMDKEHUS NPOAYKTHUBHOM  JESATENbHOCTH, CO3/JaHUS  OJIAarONpUSATHON  HPAaBCTBEHHOM
aTMocdepbl, YMEHHE BECTHU IIEPETrOBOPHI C MapTHEpPaMHU B NHCBMEHHOW M YCTHOM (opmax, uTo
HEOOXOIMMO ISl TOATOTOBKM OakalaBpoOB, CIOCOOHBIX pemaTh 3afayd B COOTBETCTBUU C
npodeccuoHaNbHON AEATEIbHOCTHIO.

OCHOBHBIMU 32/1a4aMM U3yUYEHUS TUCLUTUIMHBI SBJISIOTCS:

- ¢(OpMHUPOBATD y CTYJICHTOB TEOPETHUECKUE 3HAHUSI O KOMMYHHKATHBHBIX TpoIieccax u
IICUXOJIOTHH JIEIOBOTO OOILEHMS;

- OCBOUTb MPAKTHUKY BEICHUS JIETIOBOM KOMMYHHUKAIIMH B yCTHOW M MHChMEHHOM (popmax;

- BBIpa0bOTaTh YMEHUS U HaBBIKU IPUMEHEHUs 3P PEKTHUBHBIX IPUEMOB BEJICHUS JETI0BOM
KOMMYHHKAIIMH U TEXHUKH apTyMEHTAlllH, PeIOTBpAIIEeHIs] KOH(IMKTHBIX CHTYyalni.



KoMmnerennuu odydaionierocsi, opmMupyembie B pe3yJibTaTe 0CBOEHHUS M CUUILIUHBI:

[1K-4 - ymenue moanepkuBath 3G (GEKTHBHbIE KOMMYHUKAIIUM U 00ECHeYrBaTh MOTHBAIHIO
pabOTHUKOB B MPOLECCE pealu3allM MPOEKTa, B TOM YMHCIE, MPOEKTa TOCYJapCTBEHHO-YAaCTHOIO
napTHEPCTBA.

2. IlepeyeHb MIAHMPYEMBIX Pe3yJbTATOB 00y4YeHHs, COOTHECEHHBIX € NMJIAHUPYEMBbIMU
pe3yJbTaTaMHi OCBOEHHs 00pPa30BaTeJIbHOM POrpaMMbl

[Ipoiecc  m3y4yeHWs  TUCHUIUIMHBI  HaAmpaBieH Ha  (GopMUpOBaHHME  KOMIICTCHIIHH,
npeaycMoTperHsix GI'OC BO mno nanpaBnenuto noarotoBku 38.03.02 MenemxkmeHT (YpOBEHb
OakanaBpuaTa) Ha OCHOBE IpPO(ECCHOHANBHBIX CTaHAApTOB «Creruanuct B cdepe yrpaBiaeHUs
MPOEKTaMU TOCYJIapPCTBEHHO-YaCTHOTO MapTHEPCTBa», YTBEPKACHHBIM NpHUKa3oM MHHHUCTEpCTBA
Tpyaa u counuainbHoW 3amuThl Poccuiickoir ®enpepanmu ot 20 wurons 2020 roma N 431H;
[Tpodeccronanbupiii cTangapT «CHENUANKUCT MO YIPABICHUIO PUCKAMI», YTBEPKICHHBIM MPUKA30M
MunucTepcTBa Tpyaa U comuanbHoM 3amuThl Poccuiickoit denepamuu ot 30 aBrycra 2018 roma N
564 H, COOTHECEHHBIX C (elepalbHbIM TOCYAAPCTBEHHBIM O0pa30BATENbHBIM CTAHAAPTOM IIO
YKa3aHHOMY HalpaBJICHUIO MOATOTOBKHU.

Kon PesyabTarhl NHaukaTopbl JOCTHKEHHUS ®opmbl
KOMIIeTeHIIU ocsoenust OOI1 KOMIIeTeHIN I o0pa3oBaTe/IbHOM
U (conepxanue JeITeJIbHOCTH,
KOMIIETeHI[M i) CIocoOCTBYOLIHE
(opmupoBanuio
1 Pa3BUTHIO
KOMIIeTeHIIUH
I1K-4 Cnoco0HoCcTh IIK-4.1. 3naet TeopeTnueckne oCHOBBI | KoHTakTHas
yMEHHE JIETIOBBIX KOMMYHHKALIMI: MOHATUSAMH | paboTa:
MOA/IEPKUBATH "obmenue" u "menosoe oOmeHue", | Jlexiun
s deKTHBHBIE CTPYKTYpoO#, QyHKimsamu, Bumamu u | [IpaxTrueckue
KOMMYHHKAaINH (dbopmMaMu 1e710BOM KOMMYHHKALIUU 3aHATHSA
obecreynBaThb K- 4.2 Peammsyer texnonoruu | CaMoCTOATENbHAS
MOTHBALUIO JIeTIOBOTO B3aMMO/ICHCTBUSI, 3THYECKUE | paboTa
pabOTHUKOB HOpPMbl ¥ TPUHLUIOBL  JIEJIOBOM
poruecce KOMMYHHKAIUH
peanuzanuun TIK-4.3. Biageer HaBLIKAMH IEJI0BOU
IPOEKTa, B  TOM | KOMMYHHUKAIIUH B PA3JIUYHBIX €€ BUJAX
qiucle, IIPOEKTA | U c Pa3IMYHBIMU TUTIAMU
roCy1apCTBEHHO- co0eceTHUKOB
4aCTHOTO IIK-4.4. 3Haer cnocoObl W NPUEMBI
ITapTHEPCTBA 3¢ PEKTUBHBIX JIEJIOBBIX
KOMMYHHMKaIUH, TEXHOJIOTHH
JEJI0BOTO0  B3aUMOJEUCTBUS, OITUKY
JIEJIOBOr0 OOIIEHUS
K- 4.5 D¢ddexkruBHO TUIaHUpPYET U
peayin3yeT YCTHbIE M IIMCbMEHHbBIE
JIEJIOBble KOMMYHUKAIIUU
IIK-4.6 Brnageer HaBBIKAMHU YCTHBIX
JIEJIOBBIX KOMMYHHKAIUH (ITyOJIU4YHOTO
BBICTYIUICHHS, BEJICHUS cropa,
JTUCKYCCHH, MIOJIEMUKH,
CaMOIPEe3eHTAlNN); COCTaBJICHUS
MUCbMEHHBIX JIEJIOBBIX
KOMMYHMKAIUi;  JTUKA  JIEJIOBOTO
o0IIeHUs




3. O0beM QUCHUILTHHBI B 324€THBIX eIMHUIAX ¢ YKAa3aHHEM KOJIUYeCTBA aKaJeMU4eCKHX
4YacoB, BblJIeJIEHHBIX HA KOHTAKTHYI0 padoTy o0yuyaloumuxcsi ¢ mpemnojasartejieM (10 BHAAM
3aHATHIA) U HA CAMOCTOSITEJIbHYI0 PadoTy 00yUaromuxcsi
O61mas TpyA0eMKOCTh JUCHUIUIMHBI COCTABIISIET 3 3a4€THBIC €UHUIIBI.

3.1 O0béM JUCHMILVIMHBI 10 BUAAM Y4eOHbIX 3aHATHH (B Yacax)

Bcero yacos
O0BbEéM AN CUUNIMHBI ouHasi popMa | OYHO-320YHAS 3a04yHas
o0yueHus dhopma dhopma
o0OydeHus o0Oy4eHus

OO61mas TpyA0€MKOCTh JTUCIMIIAHBI 108
KonrtaktHast paboTa 00y4aronuxcs ¢ 36 36 8
rpenoiaBaTesieM (BCero)
AynuropHas padota (Bcero): 36 36 8
B TOM YHCIJIE:
JIEKIINU 18 18 4
CEMMHApbl, IPAKTUYECKUE 3AHATUS 18 18 4
J1a00paTOpHBIE PAOOTHI
KOHTPOJTb
Bueayauropnas pabota (Bcero):
B TOM YHCJIC:
CamocTosiTenpHas paboTta o0ydaronmxcs (BCero) 72 63 96
By npomexxyToO4HON aTTecTanuy 00y4aromerocs + 9 4
(3auer)

4. Cogepxxanue JUCUMILIMHbI, CTPYKTYPHPOBaHHOE MO TeMaM (pa3aejiaM) ¢ YKa3aHueM
OTBEJEHHOI0 HA HUX KOJIMYEeCTBA aKaJeMHUYeCKHX YACOB M BIH/I0B Y4eOHbIX 3aHATHI

4.1. Pazgeanl
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1. | Tema 1.BBeneHue B TEOPHIO KOMMYHHUKALIUH. Ompoc,
[ToHATHE M CYIIIHOCTH AEIOBBIX 14 3 1 6 pedepar
KOMMYHHUKaIUH

2. | Tema 2. Bugsr kommyHUKaun. ©opMer Ompoc,
J1eJI0BOM KOMMYHHUKauu. Monenu 1513 1|11 pedepat
COLMAJIBHON KOMMYHHKAIUH.

3. | Tema 3. CpenctBa JenoBoit Komnmoksuywm,
KOMMYHHKAINH (BepOaIbHbIC U JIOKJIas -
HeBepOanbHbIe). D heKTHBHOCTH 10 | 2 216 IIPE3EHTALINS
KOMMYHUKAIIUU: KOMMYHHUKaTHBHBIC
HAaBbIKHM, KOMMYHHWKATUBHEBIC 6apLCpBI

4. | Tema 4. KynbTypa 1e10BbIX KOMMYHUKAIUH. Konnoksuym,
DTHKa JIEJI0OBOT0 OOIIEHUS U IeTTOBOU 0| 2 |6 JTOKJIan -
sTukeT. HanlmonaneHeie 0cOOEHHOCTH MIPE3ECHTALINS
JIEIIOBOTO O0IIEeHUS

5. | Tema 5. YCTHBIC I€TTOBBIC Pedepar,
KoMMYyHUKaiuu. Crop, IucKyccus, 20 | 3 4 |15 peuieHue
nosiemuka. OcoOeHHOCTH My OIMYHOTO CUTYallMOHHBIX
BbICTYyIIIeHUs CaMonpe3eHTalusl. 3a/1a4

6. | Tema 6. YCTHBIE NETOBBIE Joxnan-
KoMMyHHKaIH. OCOOEHHOCTH [IPE3eHTaLNs,
pasIUYHBIX (HOPM YCTHOM JETTOBOM pelieHune
KOMMYHHKaIuu (Oecena, CoBemanme, 20 3 4 |15 CUTYallMOHHBIX
MIEPErOBOPBI, MO3TOBOM IITYPM, 3a1a4
npe3eHTanus u T.1.). OcoOeHHOCTH
0011eHNs B KOH(GIMKTHBIX CUTYAITUSIX

7. Jlokma-
Tema 7. [lucbMeHHBIE JICJIOBBIC Ipe3eHTanus,
KOMMYHUKaIuH. JleroBas 2IeKTpoHHas 10 | 1 2 |7 pelenue
Neperucka. CeTeBOM ITHKET. CHUTYallMUOHHBIX

3a1a4

8. Konnoksuywm,
Tewma 8. JlenoBast KOMMYHHMKaIs B

9 1 216 JIOKJIa-
yCIIOBUSAX NU(ppoBU3AIIUU
MIPE3CHTALINS

9. | Bug TpoMeXyTOYHOH aTTecTallH Bomnpocsi,
oOyuaromierocs (3a4er) TEeCTHPOBaHHUE

10. | ©UTOI'O: 180 18 18 | 72
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1. Tema 1.BBegenue B TEOPHIO KOMMYHHKAIUH. Onpoc,
[ToHATHE U CYIIHOCTH AEIOBBIX 3 (14| 3 1110 pedepar
KOMMYHUKaIUH

2. | Tema 2. Bugsl koMmmyHHUKau. @opMel Omnpoc,
JIeTOBOM KOMMYyHUKanuu. Mojenu 3 (1413 1|10 pedepar
COLMAJIbHOW KOMMYHHUKALIHH.

3. Tema 3. CpenctBa A€I0BOM Konnoksuym,
KOMMYHHKAIH (BepOabHbIC U JIOKJIasK -
HeBepOanbHbIC). DPHEKTUBHOCTD 319 ]2 215 MIPE3CHTALIHS
KOMMYHHUKAIIMHU: KOMMYyHUKAaTHUBHEIE
HaBBIKH, KOMMYHUKAaTUBHbIC Oapbepbl

4. | Tema 4. KynpTypa AeI0BbIX KOMMYHUKALIAH. Konnoksuym,
DTHKA JIEIOBOTO OOIICHUS U JIeTTOBOU 3 9 | 2 2| s JIOKJIaz -
sTHKeT. HanlmoHansHbie 0COOEHHOCTH Mpe3eHTalus
JIEJIOBOTO O0IIEeHUS

5. | Tema 5. YCTHBIE 1€T0BBIE Pegepar,
KOMMYyHUKauu. Cnop, TUCKyccus, 3 17| 3 4 | 10 pelieHne
nosiemMuka. OCOOEHHOCTH MyOIHYHOTO CUTYalMOHHBIX
BbICTYIIIEHUs] CamMonpe3eHTaIusl. 3a1a4

6. | Tema 6. YCTHBIC JICTIOBBIC Jlokmnan-
KoMMyHHKaIu. OcoOeHHOCTH Ipe3eHTaLHs,
pa3nuuHbIX (POPM YCTHOM J1eT0BOM peuieHue
KOMMYHUKaIiu (0ecena, COBEIIaHKE, 3 17 3 4 |10 CUTYALIMOHHBIX
MIEPEroBOPbI, MO3TOBOM LITYPM, 3a1a4
npe3eHTanus u T.11.). OcCoOeHHOCTH
o01IeHMsI B KOH(DIUKTHBIX CUTYaIUIX

7. Jlokman-

Tewma 7. IluceMeHHBIE 1€T0BBIE Ipe3eHTaIu,

KOMMYyHUKanuu. JlenoBas 2IeKTpoHHAas 3110 |1 217 pelienue

Neperucka. CeTeBOM DTHKET. CI/ITyaIII/IOHHHX
3a1a4

8. Konnoksuywm,
Tema 8. JlenoBast KOMMYHMKaLUs B
yCIIOBUSX LU(ppoBU3aUU 3 ? 1 2|6 plofIalt-

MpEe3eHTalUs

9. | Bug mnpoMexyTOYyHOH aTTecTaluu 3 9 (9) Bompocsl,
oOyuaromerocs (3a4eT ¢ OLIEHKOM) TeCTHPOBaHHUE

10. | UTOI'O: 3 10 18 18 96

8 3
JJIS1 3204HOM ()OpPMBI 00yYeHUs
Bunnbi yueOHoii padoThl, Bun
BKJIIOYAsI CAMOCTOSITEJILHYIO OIIEHOYHOT 0
padoTy M TPYyI0eMKOCTH (B cpeacTBa
yacax) TeKyllero
BC N3 Hux Cc | Kk KOHTpPOJIA
Ne Ce | ET ayaIuTopHBIE | , | b K | ycnesaemocrn,
n/ Pa321‘3-“” H TEMBI Me | O 3aHATHS M | Tp YP | mpoMekyTO4YHO
- yqeﬁﬂon JAUCIHUIIIIMHBI CcT I o oc | on co u aTTecTanuu
Ba
p e 2 2 To | bu | (o cemecTpam)
e pa
ua | p | T e A 5o
a | u|PH| 0O Ta
r| 4| as | Ta




S O «®
2O -

FIEST-I - RO m 8 DR =E® — 9w oS =@« 3

o oz 3 Eas ¥ S ¥ S




1. Tema 1.BBegenue B TEOPHIO KOMMYHHKAIUH. Onpoc,
[ToHATHE U CYIIHOCTH AEIOBBIX 12 12 pedepar
KOMMYHUKaIUH

2. | Tema 2. Bugsl koMmmyHHUKau. @opMel Omnpoc,
JIeTOBOM KOMMYyHUKanuu. Mojenu 13 12 pedepar
COLMAJIbHOW KOMMYHHUKALIHH.

3. Tema 3. CpenctBa A€I0BOM Konnoksuym,
KOMMYHHKAIH (BepOabHbIC U JIOKJIasK -
HeBepOanbHbIC). DPHEKTUBHOCTD 13 12 MIPE3CHTALIHS
KOMMYHHUKAIIMHU: KOMMYyHUKAaTHUBHEIE
HAaBbIKHM, KOMMYHHWKATUBHEBIC 6apLCpLI

4. | Tema 4. KynpTypa AeI0BbIX KOMMYHUKALIAH. Konnoksuym,
DTHKA JIEIOBOTO OOIICHUS U JIeTTOBOU 13 12 JTOKJIan -
sTHKeT. HanlmoHansHbie 0COOEHHOCTH MIPE3EeHTALINS
JIEJIOBOTO O0IIEeHUS

5. | Tema 5. YCTHBIE 1€T0BBIE Pegepar,
KOMMYyHUKauu. Cnop, TUCKyccus, 14 12 pelieHne
nosiemMuka. OCOOEHHOCTH MyOIHYHOTO CUTYalMOHHBIX
BbICTYIIIEHUs] CamMonpe3eHTaIusl. 3a/1a4

6. | Tema 6. YCTHBIC JICTIOBBIC Jlokmnan-
KoMMyHHKaIu. OcoOeHHOCTH MIpEe3eHTalus,
pa3nuuHbIX (POPM YCTHOM J1eT0BOM peuieHue
KOMMYHHKaIuu (6ecenia, coBelaHue, 13 12 CUTYALIMOHHBIX
MIEPEroBOPbI, MO3TOBOM LITYPM, 3a1a4
npe3eHTanus u T.11.). OcCoOeHHOCTH
o01IeHMsI B KOH(DIUKTHBIX CUTYaIUIX

7. Jlokman-

Tewma 7. IluceMeHHBIE 1€T0BBIE Ipe3eHTaIu,

KOMMYHUKalUu. J(enoBas 3JeKTpOHHAs 14 12 pelenue

Neperucka. CeTeBOM DTHKET. CI/ITyaIII/IOHHHX
3a1a4

8. Konnoksuywm,
Tema 8. JlenoBast KOMMYHMKaLUs B
yCIIOBUSX LU(ppoBU3aUU 12 12 plofIalt-

MpEe3eHTalUs

9. | Bug mnpoMexyTOYyHOH aTTecTaluu 4 (9) Bompocsl,
oOyuaromerocs (3a4er) TeCTHPOBaHHUE

10. | ©UTOI'O: 10

3 96
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4.2. Coaepxanne TUCUMILIMHBI, CTPYKTYPHUPOBAHHOE 0 pa3aesaM (TeMaMm)

Tema 1. Bsemnenne B Teopuio komMMmyHukauuu. [IoHsiTHE M CYIIHOCTH J€J0BBIX
KOMMYHHMKAIH

Cooeporcanue 1eKYUOHHBIX 3AHANULL

[Tonstue koMmyHuKalu. CxemMa KOMMYHUKAaTUBHOTO akTa. KoMMyHHKaIus U o0IlIeHue Kak
KJIIOUEBBIE KAaTErOpUU TEOPUM KOMMYHHUKaluu. OOIlleHMe M KOMMYHHUKAlUSg B TEOPUM pEuyeBOM
nesitenbHOCTH. [IpoGnemMa cooTHOIIEHUS! MOHATUH KOMMYHMKAIMs U oOmeHnue. KommyHukaTtuBHas,
NepUENTUBHAS U UHTEPAKTUBHAS CTOPOHBI OOIIeHUs. PeueBoe moBeneHne B TEOPHUH KOMMYHHUKAIIHH.
daxToppl, 00yCIaBIMBAIOIIME pEUEBOE TIOBEIEHHE U B3aUMONOHMMAaHHE KOMMYHHKAHTOB:
KOMMYHMKaTHBHasi KOMIIETEHTHOCTb, COLIMAJbHAsl CUTYallls, COLUAIbHBIE POJIM, KOMMYHHUKATUBHBIN
KOHTEKCT, JSTHOKYJbTYpPHBbIE OCOOCHHOCTH, KOMMYHHMKATHBHas yCTaHOBKa, HamepeHue. CTuiu
peueBOro TMOBENEHHs — BepOaNbHBINA, pPHUTYyaIbHBIA, MAHUMYJISATHBHBIN. PuryanpHas peub
MIPOBOKAIIMOHHAS peUb, UMIIEpATUBHAS PEUb.

Cooeporcanue npakmuyeckux 3aHamuil
[TonsiTHE KOMMYHHMKaUU
OO01eHre 1 KOMMYHUKAIUS B TEOPUH PEUEBOM JESITETHHOCTH.
ITonsiTHE M CYIIHOCTD JEJIOBBIX KOMMYHHUKAILIHH.
KomMmyHHMKaTHBHAs, IEPIETITUBHAS U MHTEPAKTUBHASL CTOPOHBI OOIECHHUS.
PeueBoe noseneHne B TCOpUU KOMMYHUKALIHAN.
Cruin pe4eBoro moBeACHUS — BepOAIbHBIN, pUTYAIbHBIA, MAHUITYJIITUBHBIH.
dakropel, 00yCIaBIMBAIOIIME PEUEBOE IMOBEACHUE U B3aMMOIOHUMAHHE KOMMYHHKAHTOB:
KOMMYHMKaTHBHasi KOMIIETEHTHOCTb, COLIMAJbHAsl CUTYallUs, COLUAIBbHBIE POJIM, KOMMYHHUKATUBHBIN
KOHTEKCT, 3THOKYJIbTypHbIE 0OCOOEHHOCTH, KOMMYHHKAaTHBHAsl yCTaHOBKA, HAMEPEHUE.

NNk —

Tema 2. Buabl koOMMyHuKanuu. Mogejm couuajbHOi KOMMYHUKAUUHU. PopMbl 1e/10BOi
KOMMYHHUKAIUM.

Cooeporcanue 1eKYUOHHBIX 3AHAMULL

Bunsl KOMMyHUKAIUi: 10 CyOBEKTY M CPeICTBaM KOMMYHHKAIIUH, 10 ¢opme OOIIeHus, o
KaHaJlaM OOINEHHUs, IO OPTaHU3AIMOHHOMY NpPH3HAKYy (TI0 TPOCTPAHCTBEHHOMY PAaCIIOIIOKEHHUIO
KaHaJOB), TI0 HATIPABIEHHOCTH OOIICHHUS.

CtpykTypa KOMMYHHUKATHBHOTO TIporiecca. Knaccuueckue monenu kommyHukanuu (Mojens
Jlaccyanna, Mopens IlleHHoHa-YuBepa — Mozenp JBYXKaHaJbHOM WM MHOTIOKaHAJIBHOU
KOMMyHUKAuu W ap.). CoIMONOTHYecCKHe ¢  TCHXOJOTHYECKHE MOJCIH KOMMYHHUKAIIUH.
CemMuoTHUYECKHE MOJIETN KOMMYHUKALIMH. DJIEMEHThl KOMMYHHUKAIITMOHHOTO MpOIlecca.

®dopMbl  J1ETOBOM KOMMYHHKAITMHU: JieJoBasi Oeceda, JEOBOE COBEIIAHHE, JCIIOBHIC
MIEPETOBOPHI, TeNeHOHHBIN PA3rOBOP, MPE3CHTAIUS U T.I1.

Cooepoicanue npakmuyecKux 3aHsamuti

Buapel koMMyHHKaLM

CTpyKTypa KOMMYHHKAaTHUBHOTO Mpolecca

Kiaccuueckue mozienn KOMMYyHUKALIMH

CoLMOJIOrMYECKHE U TICUXOJIOTUYECKUE MOJIETTN KOMMYHUKAITUN

CeMHOTHYECKHE MOJIETTH KOMMYHUKALINH.

DopMmBI 1€JI0BOM KOMMYHHUKAIIUN
Tema 3. CpencrBa [eji0BOii KOMMYHMKAaNuM (BepOajibHble MW HeBepOajbHbIE).
P PeKTUBHOCTH KOMMYHUKAIMU: KOMMYHHKATHBHbIE HABBIKH, KOMMYHHKATHBHbIE 0apbepbl

Cooepoicanue N1eKYyUOHHbIX 3aHAMUL

AN e
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I'oBopenne u ciymanue B oOmeHnd. Kputndeckoe ciymiaHue, dMIIATHUECKOE CIyIIaHuE,
HepedIeKkcuBHOE U pediekcuBHOE ciyliaHue. BepOaibHble cpeicTBa KOMMYHHUKAIMU: pedb YCTHAs U
nucbMeHHas. HeBepOanbHble (B T.4. mapaBepOasbHbIE) CPEICTBA KOMMYHHMKAIMU: KHHECHYECKUE,
IIPOCOJNYECKUE M DKCTPAIMHIBUCTHYECKHE, TaKECHYECKHE, MpOKceMHuecKne. KoMMyHHKAaTHBHBIE
HaBblkM. KoMMyHuKaTuBHBIE Oapbepbl: (OHETUTECKUH, CEMAHTUYECKUH, CTUIMCTUYECKUH,
JIOTUYECKUM, COLIMOKYJIbTYPHBIMN.

Cooeporcanue npaxmuyeckux 3aHamui

BepOanbHble cpeicTBa KOMMYHUKAILUH

HesepOanbHbie (B T.4. mapaBepOaIbHbIC) CPEACTBA KOMMYHUKAIIUHI
KoMMyHMKaTBHBIE HABBIKU

KommyHukaTuBHbBIE Oapbepbl: POHETHUESCKHIA

KommyHuKaTHBHBIE Oapbepbl: CEMaHTHUECKUI
KommyHuKaTHBHBIE Oapbephl: CTUIIMCTUYECKUN
KomMmyHuKaTHBHBIE Oapbepbl: TOTHYECKUI

KommyHuKaTHBHBIE Oapbepbl: COIMOKYIBTYPHBIH

e A

Tema 4. KyJabTypa 1e10BbIX KOMMYHMKAIUHA. JTHKA [1€JIOBOr0 OOIIEHHS] W /1eJIOBOIi

sTuKkeT. HanmoHajanLHbIEe 0CO0EHHOCTH 1€J10BOI0 OO EeHUS

Cooeporcanue 1eKYUOHHBIX 3AHANULL

Kynbrypa nenoBbix komMmyHuKanuid. [IpaBuia ¥ OCHOBHBIE NPHHLMIBI 3THKH JEJIOBOTO
oOmieHusi. OCHOBHBIE THIIBI JISJIOBOTO OOIIEHHS: «CBEPXY BHH3Y», «CHH3Y BBEPX)», «II0 TOPU3OHTAII.
OcoOeHHOCTH JeNTOBBIX KOMMYHMKALMH HCXOJs W3 TUIOB JeioBoro obmeHus. HamumoHanbHble
O0COOEHHOCTH JI€JI0BOTO OOLIEHMSI, MEXKKYJIBTYpPHas KOMMYHHUKALHSI.
Cooeporcanue npakmuyecKux 3aHamutl
[IpaBuna ¥ OCHOBHBIE MPUHLUIIBI ATUKU JAEITIOBOTO OOIICHHS.
Oco0eHHOCTH /1€7I0BOT0 OOIIEHHUS IO THITY «CBEPXY BHU3)
OcoOeHHOCTH /IeTI0BOTO OOIICHHUS TI0 THITY «CHH3Y BBEPX)»
OCo0eHHOCTH /1€7I0BOT0 OOLIEHHUS MO THITY «IIO0 TOPU30HTAIIID)
Oco0eHHOCTH MEXKYJIbTYPHOM KOMMYHHUKAIIUU

Nk W=

Tema 5. YcTHble Ae10Bble KOMMYHHKanuu. Cnop, AucKyccusi, mojieMuka. Oco6eHHOCTH

my0JUYHOr0 BhICTyIUIeHUus1. CaMonpe3eHTaus.

Cooeporcanue 1eKYUOHHBIX 3AHAMULL

Onpenenenre MOHATUN «CIOP, «IUCKyCCHUs», «molieMukay. Kiaccudukaiys BUIOB cropa.
Kynerypa cnopa. Ilcuxosmornueckue mpuemMbl yOeXKIEHUST B CHOpe: NPHUEMbl BO3ACHCTBUS Ha
YYaCTHUKOB B CIIOpE€, BOIIPOCHI B CIOPE M BUJIbI OTBETOB, HEUECTHBIC MPHUEMBI, MTO3BOJIUTENbHBIE U
HETO3BOJUTENbHBIC YJIOBKU B criope. ApryMeHTaius. Tpaauiuy myOIudHOro BEICTYIUIEHUS (UCTOpUS,
putopuueckuii kaHoH) Ilcuxonormueckne OCOOCHHOCTH IyOJNMYHOTO BBICTYIUICEHUA. TeXHUKHU
nyOoJUYHOTO  BBICTyIUIeHUs. [loHAaTHe ©  camompe3eHTalMu. BapuaHThl  camornpe3eHTaluu.
CamMonpeseHTalus B MyONWYHOM  BBICTYIUIGHMH. TpyaHOCTH  caMmompe3eHTauud. Hmumxk
BhICTYyHaromero. @opMupoBaHue NMEPBOTO BIICUATICHHUS.

Cooeporcanue npakmuyeckux 3aHamuil

1. Kynbrypa cmopa: mpeaMer cropa, MO3WIIMHA TOJEMUCTOB, YIOTPEOJICHUE TOHSITHH,
MOBEJICHUE YYAaCTHHUKOB CIIOpPa, HHIUBUIYaTbHBIC OCOOCHHOCTH YYaCTHUKOB CIIOpa, HAITMOHATIHHBIC U
KYJIbTYpHBIC TPAJIHUIIMN, YBOKUTEIHLHOE OTHOIICHUE K OIMOHEHTY, BBIIEP)KKAa M CaMOOOJIaJaHUE B
criope

2. [Icuxomorudeckue mpuemMbl yOEXKIECHHsSI B CIIOpe: MPHUEMbI BO3JCHCTBUS HA YYaCTHHUKOB B
Criope, BOIPOCHI B CHOPE © BUIBI OTBETOB, HEYECTHBIC TMPUEMBI, TIO3BOJUTEIBHBIC U
HETI03BOJIUTEIILHBIC YIIOBKH B CIIOPE

3. AprymeHTanus: KOPpeKTHbIE 1 HEKOPPEKTHBIE apIyMEHThI. 3aKOHbBI apIyMEHTAL|H.
4 TexHuKH MyOIMYHOTO BBICTYTIIICHHUS.

5. Puropuueckuii KaHOH

6 Camornpe3eHTanys B myOIMYHOM BBICTYIUICHUH.
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7. Nmuk BeICcTynaroniero. @opMupoBaHue NIEPBOTO BIICYATIICHMUS.

Tema 6. YcrHble AenoBble KOMMYHMKanuM. Oco0eHHOCTH pa3jMYHBIX (opM ycTHOM
JeJIOBOIi KOMMYHUKauuu (0ecela, coBeliaHue, MEPeroBOpPbl, MO3rOBOM IITYPM, Npe3eHTAIUS U
T.1L.). Oco0eHHOCTH 001IeHUsI B KOHQIMKTHBIX CUTYaLHAX

Cooeporcarue 1eKYUOHHBIX 3AHAMULL

Bunsl yctHBIX (opMm nenoBoro BzaumojeicTBus. [lemoBas Oecema Kak - CHEIMAIbHO
OpraHM30BaHHBIN TMpeIMeTHBI pasroBop. Knaccudukamus nenoBeix Oecen. [lpoOnemuble unu
nucuurinHapaeie 6ecenpl. CoOecenoBanue mnpu mnpueme Ha paboty. becega mpu yBONbHEHUH C
pabotsl. Texnonorust tenedonnsix Oecen. TenedoHHbIM dTHKET. [[e10BOEe coBellaHue: MOATOTOBKA U
npoBenenue. Ilpecc-koHdepeHys, ee MOArOTOBKa M mpoBeaeHue. IIpeseHTamms, ee CMBICT H
HazHadeHne. M03roBoil MITypM, CMBICII, TOJATOTOBKA U MpoBeneHue. [leperoBopsl kak ¢popma JenoBoit
KOMMYHHMKAIIMK: TIOJrOTOBKA U npoBeaeHue. [IpaBuia ycnensbix neperopopos. [lonstue koHdpaukra.
Buner kondnukro. [Ipuunasl kKoHGIHKTOB. AHaIN3 KOoHGIHKTa. CrocoOb! pa3penieHusi KOH(IUKTOB.
Certka Tomaca—Kunmana. [leperoBopsl kak CpeJICTBO pa3pelieHuss KOH(QINKTOB.
Cooepoicanue npaxmuyecKux 3aHAmutl
JlenoBas Oecenia Kak CreUaIbHO OPTaHU30BAHHBIN MPEIMETHBIN Pa3roBop.
JlenoBoe coBellanue: MoAr0TOBKa U MPOBEACHHUE.
[Ipecc-xoHdepeHus, ee NOArOTOBKA U MPOBEACHHUE.
Texnonorus tenedoHHbIX Oecen. TenedoHHBIN STHKET.
[Ipe3enTanusi, ee CMbICT U Ha3HAYCHHE.
Mo3roBoii TypM, CMBICH, TOATOTOBKA U IPOBEJCHHE.
[eperoBops! kak popma 1e710BO KOMMYHHUKAIMH: TTOJTOTOBKA U TIPOBEICHHE.
[IpaBuna ycrenHbix IeperoBopos.
Ananu3 koH(umkTa. Crioco0sl pa3penieHus: KOHPIUKTOB.
0. [TeperoBopsl Kak CpeJCTBO pa3pelieHus: KOH(PIUKTOB.

e R I o

Tema 7. IucbMeHnble AeoBble KOMMyHuKamuu. lenoBasi dsexTponHas nepemnucka. CereBoi

ITHKET.

Cooeporcarue 1eKYUOHHBIX 3AHAMULL

OcobenHoctn  ounmanpHO-ACTIOBOM peun. [Ipwka3, MOPOTOKON, peIIeHHe, JOTOBOP.
Oprann3aliOHHO-paclpeAesIuTeNbHas JOKYMEHTAlUs: pe3loMe, 3asBIICHHE, aHKeTa, IOKJIaaHas |
0OBSCHUTENIbHAS 3aMMCKa, TaOiuIla, CIUIONIHOW CBSI3HBIM TeKCT. JlesnoBasi mepernucka Kak OCHOBHAs
dbopMa MHUCHMEHHBIX pEYEBBIX KOMMYHUKalUuW. JlenoBble mHCbMa: COTJIAIICHUS, 3aIllpOChl,
COTNPOBOJUTENbHBIC MUChMA, MTUChMAa-PErJIaMEHTUBBI (T103/IpaBICHUs, U3BUHEHUS, COO0JIE3HOBAHUS U
T.1.). Cnyxe0OHble 3amuCKH s BHYTPEHHEH KOMMYHHUKAIIMM: PpacHopshKeHHs, OJaroaapHOCTH,
HAllOMHUHAHUS, NIPOCHOBI, MPOBEIEHUE MEPONPUATHH...). [IpaBuna odopmieHus 1eN0BBIX MMOCIAHUM.
OcoOeHHOCTH [1eI0BOI 2NeKTpoHHOM mepenucku. CereBoil 3THKeT. PekiiaMHBIM TEKCT Kak BHI
JIeJIOBOTO MOCTaHUSI.
Cooepoicanue npakmuyecKux 3aHAmutl
JlenoBas mepenucka Kak OCHOBHAsI JopMa MUCbMEHHBIX PEUEBBIX KOMMYHHKAIIHIHA
Opranu3anmoHHO-pacIpeaeIuTeabHas JOKyMEHTAUs
[TpaBwia opopMIICHHS EITOBBIX TOCTAHMIA.
Oco0EeHHOCTH JIETIOBOM AJICKTPOHHOU Nepenucku. CeTeBOM ITHKET.
PexnaMHbIil TEKCT Kak BUJ AEJIOBOTO MOCIAHUA.

AN

Tema 8. [leji0Basi KOMMYHMKALMS B YCJI0BUSIX HM(PpPoBU3aLUT

Cooeporcarue 1eKYUOHHBIX 3AHAMULL

N3MeHeHrsT KOMMYHUKAIIUU TIOJT BIUSHHEM HOBBIX HHTEpHET-TexHOoJoTui. OcoOeHHOCTH
WHTEpHETa KaK KaHajda KOMMyHHKanuu. J[lenoBoe oOmieHHe M €ro OCOOCHHOCTH B HWHTEPHET-
MPOCTPAHCTBE: IUQPPOBBIC WHCTPYMEHTHI JICJIOBOM KOMMYHHUKAIUW, KOPIOpATHBHAS KyJIbTypa
JIEIOBBIX KOMMYHHMKAIIMM, CETEeBOM 3THUKET B JEJIOBBIX KOMMYHHMKAIMIX, IUppoBas O€30MacHOCTh
JICNIOBBIX KOMMYHHUKAlUid. BbpiOOp oONTUMANbHBIX IUGPOBBIX WHCTPYMEHTOB I JICTIOBOU
KOMMYHHKAITHH.
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Cooepoicanue npakmudeckux 3aHAmMul

Oco0eHHOCTH MHTEpHETA KaK KaHajla KOMMYHUKaIUH.

JlenoBoe o01IeHne 1 ero 0COOCHHOCTH B MHTEPHET-MIPOCTPAHCTBE.

CeTeBoif 3 TUKET B JICJIOBBIX KOMMYHHUKAIUSX.

L{udposas 6e30MaCHOCTH 1EIOBBIX KOMMYHHUKAIINH.

Br160op onTtuManbHBIX TUGPOBBIX HHCTPYMEHTOB IS AETOBOH KOMMYHHUKAITUH.

vk wD =

5. IlepedyeHb Y4eOHO-METOAUYECKOTr0 oOOecledYeHusi JIsi CAMOCTOSITEIbLHON PadoThI
o0y4arommxcst Mo JMCHUIIHHE

OaHuM M3 OCHOBHBIX BHUJOB JIEATEIBHOCTH CTYJIEHTa SIBISIETCS cCaMOCTOsITeNIbHAs padora,
KOTOpasi BKJIIIOYAET B ceOs M3yueHHE JIEKIMOHHOTO MaTepualia, Y4eOHMKOB M Y4eOHBIX MOCOOHii,
MEPBOMCTOYHUKOB, PEILIEHUE 3aJ]1a4, BBICTYIUICHUS HA TPYNIOBBIX 3aHSATHSAX, BBIIOJIHEHUE 3aJlaHUM
IIpernoaaBaTess.

MeTtoauka caMoCTOSTENbHOM paboThl M0 y4yeOHOH aucuuIuinHe «JlenoBble KOMMYHUKAIIUM»
IIPEJIBAPUTEIBLHO PA3bICHAETCSA MPENOJABATEIIEM U B IMOCIEAYIOIIEM MOXXET YTOUYHSTBHCS C y4ETOM
WHAMBHUIYAJIbHBIX OCOOEHHOCTEH CTYACHTOB, B TOM YHCIIE CBSI3aHHBIX C OFPaHUYCHUEM BO3MOXKHOCTEM
3I0pOBbsl. BpemMs W MeCTO CaMOCTOSTEIbHOM paboThl BBIOMPAIOTCS CTYIACHTAMH II0 CBOEMY
YCMOTPEHHIO C YUETOM PEKOMEHAAINN ITpernoaaBaTes.

CamocrosrenbHyo paboTy Haa AMCHUILUIMHON CJlelyeT HaYMHATh C M3YyYCHHS IPOTPAMMBIL,
KOTOpasi COJEPXKUT OCHOBHbIE TpeOOBaHMS K 3HAHHUSIM, YMEHHUSM U HaBbIKaM OOYyYaromuxcs.
OO0s3aTenbHO ClIEIyeT BCIIOMHHUTH PEKOMEHJALMHU IPEroiaBaTelis, JaHHbIE B XOJ€ YCTaHOBOUHBIX
3aHATUHN. 3aTeM — MPUCTYIATh K U3YUEHUIO OTACIBHBIX Pa3/IeJIOB H TEM B MOPSAIKE, IPETyCMOTPEHHOM

MIPOTPaMMOI.

HanmeHoBaHHe TeMBbI

Bomnpocsl,
BbIHECEHHBIE HA
CaMOCTOSAATEIbHOE
H3yYeHue

DopMBI

CaMOCTOATEILHOM

padoThI

YueoHo-
METOAUYECKOe
odecnmeuenmne

®opma

KOHTPO.JIS

Tema 1.BBenenue B TeOpri0 KOMMYHHKAIIHH.
[TonsiTHE M CYIIHOCTD AETOBBIX KOMMYHHUKALIUH

Crumm
pEeUeBOTO MOBEACHUS —
BepOAIBHBIH,
pUTYaJIbHBIHU,
MaHUITYJISI THBHBIH.
Puryanpnas peyn
MPOBOKAIIMOHHAS PEb,
HUMIIepaTHBHAS peyb.

®DakTopHl,
o0ycnaBmuBaromye
peueBoe MOBEIEHHE U
B3aMMOIIOHHMAaHHE
KOMMYHHKaHTOB:
KOMMYHUKaTHBHBIHA
KOHTEKCT,
STHOKYJIBTYPHBIC
0COOEHHOCTH,
KOMMYHHUKaTHBHAS
YCTaHOBKA, HAMEPECHHUE.

Pabora B
OnbamoTeKe,
Bxirouas ObC.
Iloaroroska

pedepara

Jlutepatypa K
Teme 1, pabora
C UHTEpHET
MCTOYHHKAMHU

Ompoc,
pedepar

Tema 2. Buas! koMMmyHuKauu. Moaenu
colManbHON KOMMyHUKanuu. @opmsl 1enoBoi
KOMMYHHKAIIHH.

DopMbI 1€10BOM
KOMMYHHKAIIHH:
nenoBas becena,
JIEIIOBOE COBEILIAHME;
JICJIOBBIE TIEPETOBOPEI,
TeneOHHBIA Pa3roBOp,
MIpe3eHTaNA U T.11.

Pabora B
OuOIHOTEKE,
Biitodas ObC.
ITonroroBka

pedepara

Jluteparypa
Teme 2

Ompoc,
pedepar
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Kputnueckoe Pabora B Jluteparypa x| Kommoksuywm,
CITyIIaHue, OnbamoTeKe, Teme 3 JIOKJIaJ -
IMITATHYECKOE Brirogas DBC. MIpe3CHTAIHSA
CITyIaHue, Ioaroroska
. HepedIeKkcuBHOE 1 OKJIa1a-
Tema 3. Cpencra 1e10BOM KOMMYHHUKAIIUU ped 5 A
peduiekcuBHOE MPE3CHTAINU
(BepOasibHBIE M HEBepOAIBHBIC).
CITyIIaHue.
OddeKTUBHOCTE KOMMYHUKAIIUH:
KomMmyHHKaTHBHEIE
KOMMYHUKATHBHBIE HaBBIKH,
OGapbephl:
KOMMYHHUKaTUBHBIE Oapbepbl .
(honeTmaecKmit
KommyHukaruBHble
Gapbepsl:
COIIMOKYJIbTYPHBIN
OcobenHoctH nenoBeix | Pabora B Jlureparypa k | KomnokBuywm,
N KOMMYHUKanuii ucxons | 6ubnumoreke, Teme 4 JOKIaf -
Tema 4. KynbpTypa Ae10BbIX KOMMYHHKALIUI.
o W3 THIIOB JAEJI0BOTO Biirrouast DBC. TIpe3eHTAIH
DTHKA JET0BOro OOIIEHUS U JEIIOBOI DTUKET.
o0ImeHns. IMoaroroska
HannonansHble 0COOEHHOCTH EIOBOTO
- HarmmonansHbIe JOKJIaaa-
0COOCHHOCTH JEOBOTO | MPE3EHTALNH
o0mmeHus
CamonpeseHranus B Pabora B Jlureparypa k | Pedepar,
MyOJIMYHOM oubmoTeke, Teme 5 peleHne
BBICTYTIJICHUN. Biutogast OBbC. CUTYaIOHHBIX
Tema 5. YcTHBIE 1€10BbIE KOMMYHUKALIUU. Tpyanoctu ITonroroBka 3a7a4
Crnop, muckyccus, noaemuka. OcoOeHHOCTH CaMOIIPE3EHTALIH. pedepara
myOnuaHoTro BeIcTyIUIeHHs. CamonpeseHTanus. | MMumx
BBICTYHAIOLIETO.
®DopMHpOBaHHE
MIEPBOTO BIICYATIICHHUSI.
IIpecc-koupepeHius, Pabora B Jlureparypak | Jokman-
€€ MMOArOTOBKA 1 OnbamoTeKe, TeEMe 6 TIpe3eHTAIHA,
Tema 6. YCTHBIE A€T0BbIE KOMMYHHKAIIHH.
N MPOBEIEHHE. Bxirouast ObC. pemieHme
OCco0eHHOCTH pa3IHIHBIX (OpM YCTHOMH
o Texnonorus Ioaroroska CUTYaIIMOHHBIX
JIeTOBOM KOMMYHUKaIun (becena, CoBemanme,
. TeneOHHBIX Oecent. JOKJIaj1a- 3a7aq
TIepEroBOPbI, MO3TOBOH MITYPM, IIPE3EHTALIUS U N
TenedoHHBII STHKET. Npe3eHTaluu
T.11.). OcoOeHHOCTH 00IIEHHST B KOHPIMKTHBIX
IleperoBops! kak
CUTYyaLUsIX
CPEJ/ICTBO pa3pelieHus
KOH(JIMKTOB
IIpukas, nporokoi, Pabora B Juteparypa k| Hoxian-
pelIeHne, T0TOBOp. oubnmoreke, Teme 7 TIpe3eHTaIHs,
Opranu3anuoHHO- Bruouast OBbC. pelieHue
pacnpenenuTeabHas Ioaroroska CUTYaIMOHHBIX
JIOKYMEHTAIHSL: JIOKJIaj1a- 3a1a4
pe3ioMe, 3asiBIICHHE, Npe3eHTalnu
aHKeTa, JOKJIaJHast U
0OBSICHUTENBHAS
Tewma 7. IlucbMeHHbIE 1€T0BbIE KOMMYHHUKALUH.
o 3aIicKa, Tabua,
JlenoBas anekTpoHHas nepemnucka. CereBoit N .
CIUTIOIIHON CBSI3HBIN
ITHKET.
TEKCT.
CrnyxeOHBIC 3aIICKH
JUIsl BHYTPEHHEH
KOMMYHUKAIINH:
pacnopsKeHus,
GmaromapHoCTH,
HarOMUHAHUS,
MPOCHOBL, IPOBEICHHE
MEpONPUSTHH. . .)
CeTeBoll 3TUKET B Pabora B Jluteparypa x| Komnoksuym,
JIETIOBBIX OuOIHOTEKE, TeMme 8 JIOKJIa -
Tema 8. JlenoBass KOMMYHHUKAIIUS B YCIOBHSX KOMMYHUKAIIHAX. Biirouast ObC. Mpe3eHTalIus
aupoBU3AIIH [oxroroska
JOKJIaaa-
IIpe3eHTaINN
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HIKaJ OHCHUBaAHUA

6. OuneHouHble MaTepuHaJbl JJs1 INPOBEJACHHUS TPOMEKYTOYHOM
00y4yarImmxcs no Jucuuivinie «/lejioBbie KOMMYHUKAIIHW.
[TpomMexyTouHas aTTecTalus MO TUCIUILUIMHE TPOBOAUTCS B (hOopMe 3a4eTa ¢ OIICHKOM.

aTTecTaAlMu

6.1. Onucanue moka3arejied U KpPHUTEPUEB OLEHHMBAHUS KOMIETEHIUi, ONMHUCAHHE

n/n

HaunmenoBanue
OIIEHOYHOI0
CpecTBa

KpaTkas xapakTepucTuka
OIL[eHOYHOTO CPEICTBA

lxana nu KpuTEpUU OLEHKH, 0T

Kpurepun
OLlCHUBAHHS
KOMIIeTeHIINH

Ompoc

CO6op nepBUIHON MHGOPMAITUH TIO
BBIICHCHUIO yPOBHA  YCBOEHU:
MPOMICHHOT0 MaTepHraa

«3a4TeHo» -
€CIT 00yJarouIuiica JeMOHCTPUPYET
3HaHHE Marepuana 1o pasneiny,
OCHOBaHHBIC Ha 3HAaKOMCTBE c
o0s3aTenpHON JIUTEpaTypoi u
COBPEMEHHBIMH  IyONMKalWsIMH;  JTaeT
JIOTUYHBIE, apI'yMEHTHPOBAHHBIE OTBETHI HA
MIOCTaBJIEHHBIE BONPOCHL. Takke OlleHKa
«3a4TE€HO» CTaBUTCS, €CIH O0y4aromIUMCs
JIONYIICHbI HE3HAYMTENbHbIE HETOUHOCTH B
OTBETaX, KOTOPHIE OH HCHPABISCT ITyTEM
HaBOAAIIMX  BONPOCOB  CO  CTOPOHBI
MIPENoAaBaTes.

«He 3aureHO» - HMMEIOTCS CyIIECTBEHHBIE
npoOenbl B 3HAaHWM OCHOBHOT'O Martepualia
o  pasieny, a TaKke JIONyIeHBb
MIPUHINIHATBHBIE OMIMOKH MPU U3JI0KECHUU
Marepuaa.

I1K-4.1.
[1K-4.4.

Konnoksuym

Becena IIpernoaaBares c
yUYaIIUMHUCS Ha OIpPEAEICHHYIO
TeMy M3 y4eOHOH NporpamMMBl

«3a4TeHo» -
ecir 00y4aloIUICs JEMOHCTPUPYET
3HaHHE Marepuana 1o pazneiny,
OCHOBaHHEbIC Ha 3HaKOMCTBE c
o0s13aTebHON JUTEpaTypon u
COBPEMECHHBIMU HYGHI/IKaL[I/IHMI/I; aacT
JIOTUYHBIE, apTyMEHTHPOBAaHHBIE OTBETHI HA
IIOCTABJICHHBIE BONpPOCHL. Tarke OIeHKa
«3a4TCHO» CTaBHUTCS, €CIHM O00yYaroLIUMCs
JOITyIICHb! HE3HAYUTEIIbHbIE HETOYHOCTH B
OTBETaxX, KOTOPbIE OH HCHPABIISET IIyTEM
HaBOAALIMX  BONPOCOB  CO  CTOPOHBI
MpenoaaBaTes.

«<He3auteHO» - WMEIOTCS CYIIECTBEHHBIC
npoOenbl B 3HAHMHM OCHOBHOTO Marepuaia
0  pasmeny, a TaKKe  JIOIYILECHBI
NPUHIHUITHATEHBIE OMIMOKU TIPH U3JI0KEHHU
MarepHana.

TIK-4.1.
TIK-4.4.
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Joxnan- [Ty6nuyHOoe  BBICTYILUICHHE MO {«5» — JOKJIaJ BBINOJIHEH B coorBercTBuu ¢ | [1K-4.1.
Mpe3eHTaLM MPEACTABICHUIO MTONTyYeHHBIX | 3asBJICHHOW TeMoH, mnpeseHTanus jerko | [1K-4.2
pe3yIbTaToOB B | unTaeMa W sicHa Jusi  noHuMaHus, | [1K-4.3.
nporpamme Microsoft PowerPoint | rpamoTnHoe mcnonbs3oBanue TepmuHonorud, | [1K-4.4.
cBoOomHOE M3NOKeHHe paccMmarpuBaeMbix | [1K- 4.5
npoOiem, AoKnaayuk mnpaBuwibHO orBeta | [1K-4.6
Ha BCE BONPOCHI B X0/€ AUCKYCCHU;
4» - HEKOPPEKTHOE odopMiIeHHE
MIPEe3eHTAIlNH, TPAMOTHOE HCIIOJIb30BAHNE
TEPMHUHOJIOTHH, B OCHOBHOM CBOOOZHOE
U3JI0KEHHE PACCMAaTPUBAEMBIX MPOOIIEM,
JOKJTAUUK YacTHYHO TPABMIIHO OTBETHII
Ha BCE BOIPOCHI B XO/I€ TUCKYCCHH;
«3» — OTCYTCTBUE NpE3eHTAIUH, AOKIATINK
UCIIBITHIBA 3aTpyJHEHHS npu
BBICTYIIJICHUU U OTBETE HA BOIIPOCHI B XOA€
JMCKYCCHH;
«2» - MOKJIATINK HE PACKPBIT TEMY
Pedepar Pedepar - MPOAYKT | «OTIAMYHO» - pedepaTr comepxkut monHyko | [TK-4.1.
CaMOCTOSITENTbHOMN paboThl | HHpOPMAIHIO u HeoOxoaumsblit | [1K- 4.2
oOyyatorerocs, WJTIOCTPATUBHBIN Marepuai mo | I1K-4.3.
MpeACTaBISIOIINN coboii | mpencraBisemMoii Teme, ocHoBaHHyr Ha | [1K-4.4.
nyOMMYHOe  BBICTYIUIGHHE 10 | 00s3aTeNbHBIX HCTOYHHKAX u | IIK-4.5
TIPEICTABICHUIO MTOTyYeHHBIX | COBPEMEHHBIX mybommkanusx; | [1K-4.6
pe3yJIbTaToB pelIeHus | BBICTYHAIOUIHUI cBOOOIHO BIaziceT
OTIpeZIeTICHHON HAy4YHOHW TEMBI. | COAEp)KaHWeM, SICHO W TPaMOTHO H3JIaraeT
Temarnka pedeparoB BbITaeTcs | Marepuaig;  CBOOOZHO M KOPPEKTHO
Ha MEpBOM 3aHITHH, BBIOOD TEMBI | OTBEYAaET Ha BONPOCHl W  3aMEYaHHs
ocyuiecTBisiercs:  00y4aromuMCsl | ayAMTOPHUHU; TOYHO YKJIAJbIBACTCS B PaMKH
CaMOCTOSITEIIBHO. [ToxroroBka | peryiiamenra.
OCYILIECTBIISAETCA BO | «XOopomo» -  TpeACTaBICHHas  Tema
BHEAyANTOPHOE BpeEMsL. Ha | packpeiTa, omHako pedepaT COmEpKUT
MOJTOTOBKY JAETCS OFHA HENAENs. | HETMOJIHYIO nHpopManuio i)
PesynbpraTel  03ByYMBAIOTCS Ha | MPEACTAaBISIEeMOW  TeMe;  BBICTYHArOUIMH
BTOPOM HPAKTHYECKOM 3aHATHH, | SCHO W TPaMOTHO H3JIaraeT Marepual;
permaMeHT — 7 MHH. Ha | apfyMEHTHPOBAHO OTBEYaeT Ha BOIMPOCH U
BBICTYIUICHHE. B oOlleHUBaHUM | 3aMedyaHUs ayJuTopuH, OJIHAaKO
pe3yIbTaToB HapaBHE C | BBICTYIIAIOLIUM JIOIYILEHBI
nmpenoaaBaTeyieM MPUHUMAIOT | HE3HAYUTCIIbHBIC OIIMOKH B U3JIOKEHUU
ydJacTue 00yqaronInecst TpyIbL. Marepraia M OTBETaX Ha BOIIPOCHI.
«yIIOBIIETBOPHUTEIFHO» - BBICTYNAIOIINH
JIEMOHCTPHPYET MIOBEPXHOCTHBIC 3HAHUS 110
BBIOpDAaHHOW TeMe, MMeeT 3aTPYIHEHHS C
HCIOJIb30BaHUEM Hay4HO-TIOHATHHHOTO
anmnapara ¥ TEpMUHOJIOTHH Kypca.
«HEYZOBIICTBOPUTEIBHO» - pedepar He
MOJTOTOBJIEH JTUOO MMEET CYyIIECTBEHHBIE
Mpo0eNsl 0 TPEICTaBICHHOW TEMaTHKe,
OCHOBaH Ha HEJOCTOBEPHOH MH(pOpManu,
BBICTYHAOLIAM JIOTYIICHBI
MIPUHINTHATEHBIC OIMOKH pu
H3JI0KEHUU MaTepuaia.
Pemenune IIpakTuyeckoe 3aHaTHE 5 «ornuuHO» — KomiiekcHas oneHka | I1K-4.1.
CUTYaIlMOHHBIX MIPEATI0KEHHOM CHUTYyAaIlHu; sganne | [1K-4.2
3a1a4 TEOPETUYEeCKOT0 MaTepHuaina, mpaBuibHbI | [TK-4.3.
BEIOOD TaKTUKHU nevicremit; | 11K-4.4.
MOCJIEI0BATEIBHOE, yBepenHoe | I1K- 4.5
BBITNOJIHEHUE TPAKTUYECKUX ICHCTBUI. TIK-4.6

4 «xopomo» — KOMIUIEKCHas OIEHKa
IIPEI0KEHHON CUTYyaluH,
HE3HAYUTEIILHBIC 3aTPYAHEHUS IIPU OTBETE
Ha TEOPETHYECKHE BOMPOCHI; MTPABUIIbHBIN
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BBIOOD TaKTUKW JAEHCTBUIl; JIOTMYECKOe
000CHOBaHNE TEOPETHYECKUX BOIPOCOB C
JIOIIOJTHUTEIIbHBIMU KOMMEHTapUsIMHU
Te1arora; IMOCJIEeI0BaTEIbHOE, YBEPEHHOE
BBINIOJIHEHUE MPAKTUYECKUX JCHCTBUIM;

3 «yIOBIIETBOPUTEIHHOY» — 3aTPYIHEHUS C
KOMILJIEKCHOM OLIEHKOH MPeAsIOKEHHOM
CHUTYaI[lH; HEMOJIHBIA OTBET, TPEOYIOIIUii
HABOJIIMX BOIIPOCOB IIEAarora; BBIOOD
TAKTUKU JEUCTBUH B COOTBETCTBHH C
CUTyalMeld BO3MOXKEH IpU HaBOAALIUX
BOIIpOCax resiarora, NpaBUIbHOE
MOCJIEIOBATEIbHOE, HO  HEYBEPEHHOE
BBITIOJIHEHUE MPAKTUYECKUX JIEHCTBUI.

2 «HEYAOBIETBOPUTEIILHO» — HEBEpHas
OlICHKa CUTYyaIuH; HETPaBUIbHO
BbIOpaHHAas TaKTUKa NCHCTBUM,

MpUBOSMIAs K YXYALUICHHIO CHTYAllWH,
KOH()JIMKTY; HENPaBUIBHOE BBIOIHEHNE
MIPAKTUYECKUX JEHCTBUM.
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TectupoBanue TectupoBaHHE MOXXHO NMPOBOAUTH {(OTJIMYHO» - MPOLEHT NMpaBUIbHBIX OTBeTOB | I1K-4.1.
B (hopme: 80-100%; [IK- 4.2
@ KOMIBIOTEPHOTO «XOpOoImIO» - MPOIEHT MpaBHIBHBIX 0TBeTOB | [1K-4.3.
TECTUPOBAHUS, T.€. | 65-79,9%); I1IK-4 4.
KOMIIBIOTEP MIPOU3BOJIBHO {(YJAOBJIETBOPUTEIBHO - npouenr | IIK- 4.5
BEIOMpaeT BOIMPOCH W3 0a3bl | MPaBUIBHBIX 0TBETOB 50-64,9%); I1K-4.6
JTAaHHBIX M0 | «HEYIOBJIIETBOPUTEIBHO» -  IPOLEHT
CTETICHH CIIOKHOCTH; TIPaBUIIBHBIX OTBETOB MeHee 50%.
@ 1NCHMCHHBIX OTBETOB,
T.€. IpenojaBaTeb 3a1acT
BOIPOC H JaeT HECKOIBKO
BapUaHTOB OTBETA, a CTYJCHT
Ha OTJICJIEHOM JmcTe
3aMMCchHIBacT HOMEpa
BOIIPOCOB u HOMeEpa
COOTBETCTBYIOIINX OTBETOB
3auer 3ader ¢ OmeHKod mpoBoauTcs 1Mo | «OTIUYHO» - Ha Bompockl Omiera madbl | [TIK-4.1.
OLICHKOM 3aBEpIIEHUM  U3YyYeHUs  Bcel | mpaBwibHble W TouHble oTBeThl. Oter | I1K- 4.2
JVCIUITIMHBL B YCTHOHM (opMe, 10 | OTIMYAeT YeTKas JIOTMKa W TrpaMoTHOCTh. | [1K-4.3.
OwneraM, oxBaThiBalOIIMM Bech | Jlawbl  cchuikm  Ha  mepBoucrouHmku. | [1K-4.4.
NpoWAeHHBIH Marepuai, BkiItoyas | OOocHoBana coOctBeHHass mnosunus 1o | [1K-4.5
BOTIPOCHI, OTBEJICHHBIC IS | OTHENBbHBIM — mipobnemam  ¢gunHancoBoro | I1K-4.6
CaMOCTOSITENTFHOTO u3ydyeHus. | npaBa. OTBeT oTaMYaeT Oe3ympeuHoe
Bonpocsl mns  TMOATOTOBKM K | 3HAaHWE 0a30BOW TepMuHONOTHA. JlaHBEI
3a4eTy c OIIEHKOI | OTBETHI HA BCE JOMOJHHUTEIEHBIE BOTIPOCH

OpeaoCTaBIAIOTCA O6y‘-IaIOIHI/IMC${
3apaHee, C TCEM, YTOOBI Y HUX

ObLIa BO3MOXHOCTh
MOJTOTOBUTBCA K TPOIEAype
IPOBEPKH

«XOpomo» - BOMPOCHl OMJIeTa PacKpBITHI

JIOCTaTOYHO  MOJHO W TPaBUJIBHO.
HocrarouHoe 3HAHUE 0azoBoH
TEPMUHOJIOTHUH, yMEHUE PacKpHITH

cojiep>kaHue TEPMUHOB. B TO e Bpems, HE
Ha BC€ JOIMOJHUTEIbHBIE BOMPOCHI JaHBI
MIPaBUJIBHEIC OTBETHI

«YIOBICTBOPUTENFHO» - OTBETHI  Ha
BOTIPOCKHI OMIIETa JJAHBI B LIEJIOM MPABIIBHO,
OHAKO  HemoJiHO.  Jlormka  OTBETOB
HEJIOCTATOYHO XOpOIIIO BBICTPOCHA.
[Iponymien psja BaxKHBIX JeTaneil Wi,

HaIrpoTHB, B OTBECTC 3aTparuBaJiuicChb
TIOCTOPOHHUE BOIIPOCEHI. bazomas
TECPMUHOJIOTUA B OcIoOM YCBOCHA.

OTCyTCTByIOT OTBCTHI HA TOIIOJIHHUTCIBHBIC

BOMPOCHI
((HeyHOBJ'IeTBOpI/ITeJ'IBHO» - 3HaHHuA I10
npeamMeTy MOJIHOCTBIO OTCYTCTBYIOT.

OOyyJaronuiics HE MOXET W3JI0XKUTh HU
OHOTO BOMpOCa, NyTaeTcs B 0a30BBIX
MOHATHUAX, HE B COCTOAHHUU PACKPBITH
COJICpPIKaHNE OCHOBHBIX TEPMHHOB.

20




6.2. MeToauueckue MaTepHaJIbl, ONpeAessilOlMe NMPOUeAYPbl OUEHUBAHMS 3HAHWI,
YMeHUil, HABLIKOB M(WJIH) ONbITA [IeAATEJbHOCTH, XapPAKTEPHU3YIOUIUX 3TAanbl (POPMUPOBAHUS
KOMIIeTeHIHIi B polecce 0CBOEHUsI 00pa30BaTeJIbHOI MPOrpaMMbl

Ne ®opma KOHTPOJIs1/ Ipouenypa onennBaHus lkaja 1 KpUTEPUH OLIEHKH, 0AJLIT
KOJbI OlIeHNBAEMbIX
KOMIIeTeHIM i
1. I1K-4.1. 3a4er ¢ OLEHKOMN Brinonnenne 00y4aroIUMCS 3aJaHAN

IIK- 4.2 IPEJICTABIAET COOOM OLIEHMBAETC MO  CIENyIOmEH  OalIbHOM

[IK-4.3. BBINOJTHEHNE 00YYaIOMIUMCsl | HIKaje:

[IK-4.4. 3aJaHui OuieTa, 3amanue 1: 1-2 OaioB

[IK- 4.5 . .

K46 BKITIOYAIOIIETO B ce0: 3anganue 2: 1-2 6annos
3ananue Nel — 3ananue 3: 1-2 6annos
TEOPETUYECKUN BOIIPOC Ha «3a4TreHo»
3HaHWE 0a30BBIX MTOHATHI -«5» (OTIMYHO) — OTBET MPABUIILHBIMH,
npeaMeTHOH obaacTi JIOTHYECKU BBICTPOCH, NPUBEACHBI
JVCUUILTHHEL, a TAKXKE HEOOXOQMMbIE  BBIKJIAJKH,  HCIOJIB30BaHA
TTO3BOJISIONTHI OIEHUTH npodeccruonanpHas JIEKCHKA. 3aganus
CTEIEHb BIAJICHUS peLIeHb MIPaBUIBHO. Obyuaromuiics
o0ydJaroummest NPaBWIBHO  HMHTEPIPETUPYET  MOJYYESHHBIN
MPUHLMIIAMH TPEAMETHON pe3yibTarT.
00JIACTH JAUCIMILIHHBL, -«4» (XOpo1I0)— OTBET B IEJIOM MPABUIbHBIN,
MOHUMAaHUE HX JIOTHYECKU BBICTPOCH, NPUBEICHBI
0COOCHHOCTEH U HEOOXOAWMBIE  BBIKJIIAJKH,  HCIOIH30BAaHA
B3aMIMOCBSI3U MEXIy HUMH; | TIpodecCHOHANbHAS JIGKCHKA. XOJ pelIeHUs
3ananue No2 — 3aiaHue Ha 3aJaHusl TPaBUIbHBIA, OTBET HEBEPHBIM.
aHaJM3 CUTYaluU U3 OOyuaromuiics B~ LEIOM  HPaBUIBHO

MIpeAMETHON 00JacTH
TVCIIATUINHEI U BEISIBIICHNE
CHocoOHOCTH
oOyuJaromierocs BEIOUpaTh U
IIPUMCHSATH
COOTBETCTBYIOIIINC
MIPUHLIUIIBI U METO/IBI
pelIeHus MPaKTHYECKUX
po0iemM, OIU3KHUX K
poheCCUOHAIBHOM
JesITETHHOCTH;

3aganue No3 — 3anaHue Ha
[IPOBEPKY YMEHUM U
HABBIKOB, MOJyYCHHBIX B
pe3ynbTaTe OCBOCHUS

HUHTEPIPETUPYET MOTYyUCHHBIH Pe3yJIbTaT.
-3»  (YHOBJIETBOPUTEJIBLHO)— OTBET B
OCHOBHOM MIPaBUIIBHBIH, JIOTUYECKU
BBICTPOCH, TPUBEJICHBI HE BCE HEOOXOIUMBIC
BBIKJIaJIKH, UCIOJb30BaHa MPOeCCHOHAIbHAS
JICKCUKA. 3aJaHus PELICHBI YaCTHYHO.

«He3auTeHo»

-«2» (HeyJAOBJIETBOPUTEJIbHO)— OTBETHl Ha
TEOPETHUECKYI0 YacTh HEMpPaBUIbHBIE WIH
HETIOJIHBIE. 3a/laHNs HE PELICHBI

JUCIATLIMHBI
1. TecTupoBaHue (Ha [NonmHoTa 3HAHMI <OTJIUYHOY - TPOIICHT MPABHILHBIX OTBETOB 80-

3a4éTe ¢ OLIEHKO) TEOPETUUYECKOTO 100%;
KOHTPOJIHPYEMOTO «XOPOIIIOY - MPOIEHT NMPaBUIBHBIX OTBETOB 65-

[1IK-4.1.
IIK- 4.2
I1K-4.3.
[1K-4.4.
[IK- 4.5
I1K-4.6

Marepuasia. Konuuectso
MIPaBUIILHBIX OTBETOB

79,9%;

<yIOBJIETBOPUTEIIHLHO» - MPOLEHT MPaBHILHBIX
otBeTOB 50-64,9%:;
«HEYIOBJIETBOPUTEIBHOY -
MPaBUIBHBIX OTBETOB MeHee 50%.

MIPOLIEHT
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6.3. TumoBble KOHTPOJIbHBbIC 3aJaHUSI MM HHbIe MAaTepHAJbl, He00XOAMMBbIe sl
npoueaypbl OLEHUBAHWS 3HAHUI, YMEHHUIi, HABBIKOB M(WJIM) ONbITA [1eATEJbHOCTH,
XapakTepu3ylmmux J3tanbl  (OPMHUPOBAHUSI  KOMIIETEHIHM B  Npomecce  OCBOCHUS
o0pa3oBaTe/IbHOI NPOrpaMMbl

Tema 1. Bsemenue B Teopuio KommyHukamuu. [loHsiITHE M CYIIHOCTH J€JIOBBIX
KOMMYHM KA

[TepeueHs BOMPOCOB I 00CYKIEHUS HA MPAKTUYECKUX 3aHITHSIX:

1. TloHsATHME KOMMYHUKaLlUU

2. OO1eHne 1 KOMMYHHKAIMS B TEOPUU PEUEBOM IEATEIBHOCTH.

3. TloHsATHE U CYIIHOCTb JI€TOBBIX KOMMYHHKAIIH.

4. KoMMyHMKaTUBHasi, EpLENTUBHAsA U MHTEPAKTUBHAS CTOPOHBI OOLICHHUS.

5. PeueBoe noBeneHNe B TEOPUU KOMMYHUKALUH.

6. Crunu peyeBoro NoBeJeHUs — BepOabHbI, pUTYaIbHbIN, MAaHUITYJIATUBHBIH.

7. ®aktopbl, O0OYyCIIaBIMBAIOIIUE pEUYEBOE I[IOBEJACHWE M B3aUMOINOHMMAHUE KOMMYHHKAHTOB:
KOMMYHHUKaTHBHas  KOMIICTEHTHOCTb,  COLMaJbHAas  CHUTyallus,  COLMAJIbHBIE  POJIH,
KOMMYHHMKAaTUBHBI KOHTEKCT, 3THOKYJBTYPHbIE OCOOEHHOCTH, KOMMYHHKAaTHBHasi yCTaHOBKA,
HaMepeHHe.

Tema 2. Buabl koMMyHukanuu. Mogean couuajibHOi KOMMYHUKANUHU. @opMbl 1e/10BOi
KOMMYHUKAIUMH.
[TepedyeHnb BOMPOCOB I OOCYK/ICHUS HA MMPAKTUYECKUX 3aHATHAX:
Buabsl koMMyHUKaLHMA
CTpyKTypa KOMMYHHKAaTHBHOTO IpoIiecca
Kraccuueckue Mojien KoMMyHUKaIUKA
ConMoIorHYeCKre U TMICUXOJIOTHUECKUE MOJICTTH KOMMYHHUKAITMH
CeMHOTHYECKHE MOJIETTH KOMMYHHUKAIIUH.
dopMBbI 1eTOBON KOMMYHUKAIIMH

AR

Tema 3. CpencrBa [1eji0BOH KOMMYHMKaNuW (BepOajibHbIe M HeBepOaJbHbIE).
¢ PeKTUBHOCTH KOMMYHHKALMU: KOMMYHHKATHBHbIE HABBIKH, KOMMYHHKATHBHbIE 0apbephbl
[TepeueHs BOMPOCOB I 00CYK/IEHUS HA MPAKTUYECKUX 3aHITHSIX:

BepOanbHbie cpecTBa KOMMYHUKAIN

HeepOanbHbie (B T.4. MapaBepOabHbIC) CPEACTBA KOMMYHUKAIIMH
KoMMyHUKaTHUBHBIE HABBIKU

KommyHukaTtuBHbIe 6apbepbl: HOHETUYECKUI

KomMmyHMKaTHBHBIE Oapbepbl: CEMaHTUYECKUIN
KomMmyHHKaTHBHBIE Oapbephl: CTHINCTUYECKHIM
KomMmyHHKaTHBHBIE Oapbepbl: JJOTMUECKUN

KomMmyHHKaTHBHBIE Oapbephl: COLIMOKYIBTYPHBII

P NN kWD =

Tema 4. KyabTypa aeJIOBBIX KOMMYHHMKAIM. JTHKA 1€J0BOr0 OOIIEHUS W J1eJI0BOM
sTukeT. HanmoHnanbHbIe 0COOEHHOCTH J1€JI0BOT0 00IEeHHS
[TepedyeHn BOMPOCOB I OOCYK/ICHUS HAa MPAKTUYECKUX 3aHATHSX:
HpaBI/ma 1 OCHOBHBIC HpI/IHIII/IHI)I OTUKH ACJI0BOTO O6HICHI/I$I.
OCco0CHHOCTH JICTIOBOTO OOIICHUS TI0 THUITY «CBEPXY BHHU3Y
Oco0eHHOCTH JICTIOBOTO OOIIEHUS TIO TUITY «CHH3Y BBEPX»
OCoOCHHOCTH JICTIOBOTO OOIICHUS IO THITY «II0 TOPU30HTAJIN
Oco0eHHOCTH MEKKYJIBTYPHONH KOMMYHHKAIIUU

Nk W=

Tema 5. YcTHble Ae10Bble KOMMYHHKanuu. Cnop, Auckyccusi, mojieMuka. Oco6eHHOCTH
my0JUYHOr0 BhICTyIUIeHUusl. CaMmonpe3eHTaus.
[TepeueHsb BOMPOCOB It 00CYKICHUS HA MPAKTUYCCKUX 3aHITHSIX:
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Kynbrypa cnopa: mpeaMer cropa, MOo3UIHMK TTOJIEMUCTOB, YIOTpeOIeHHe TOHATHIA, TTOBEACHUE
YYaCTHUKOB CIIOpa, MHAWBHUIYallbHBIE OCOOCHHOCTH YUYaCTHHKOB CIIOpa, HAlMOHAIBHBIE U
KyJbTYpHbIE  TPAaJULUH, YBAKUTEIbHOE OTHOUIEHME K ONIOHEHTY, BBIAEPKKA W
camoobazanue B criope

[Icuxonoruueckue npuembl yOEKIAEHHsS B CIOpE: INPUEMbl BO3ACHCTBHUS HA YYACTHUKOB B
criope, BONPOCHI B CHOpPE W BHJIBI OTBETOB, HEYECTHBIE MPHUEMBI, MO3BOJUTEIbHBIE U
HEIO3BOJIUTENIbHBIE YIIOBKH B CIIOPE

AprymeHTanus: KOppeKTHbIE U HEKOPPEKTHBIE apTyMEHTHI. 3aKOHBI apTyMEHTAIUH.

TeXHUKH MyOJIUYHOTO BBICTYIUICHUS.

PuTtopuueckuii kaHOH

CamMonpeseHTalys B MyOJUYHOM BBICTYIUICHUU.

Nmumx BeicTynatomero. @opmMupoBaHue nepBoro BreyaTICHHUS.

Tema 6. YcTHble He10Bble KOMMYHMKANUM. OCOOEHHOCTH PA3JIUYHBLIX (POPM YCTHOM

AeJI0BOM KOMMYHHMKauuu (0ecela, coBellaHue, MePeroBOPbl, MO3roBOil IITYPM, NMpe3eHTANUS U
T.1.). Oco0eHHOCTH 001IeHUsA B KOHPJIMKTHBIX CUTYyAIMSIX

e T AR o

[lepedens BOPOCOB It 0OCYKACHUS HA MPAKTUIECKUX 3aHATHUSAX:
JlenoBas Gecena Kak CIielMaIbHO OPraHU30BAHHBINA MTPEIMETHBINA Pa3roBop.
JlenoBoe coBelanue: MoAroToOBKa U IPOBEJCHHE.

ITpecc-koH(pepeH1ys, ee MOArOTOBKA U IIPOBEICHUE.

Texnonorus tene@oHHbIX 6ecenl. TenepoHHbIN TUKET.

[Tpe3eHTanus, ee CMbICI U Ha3HAYCHHE.

Mo03roBoii IWITypM, CMBICI, IIOATOTOBKA U IIPOBEJCHUE.

[TeperoBopsl kak hopma 1€710BOM KOMMYHHUKAIMH: TOJITOTOBKA U MPOBEJICHHE.
IIpaBuna ycrnemHsIx eperoBopos.

Ananu3 koHukTa. CiocoOb! pa3perieHus: KOHMINKTOB.

[TeperoBopsl Kak CpeaCTBO pa3pemieHust KOH(PIUKTOB.

Tema 7. TluchbMeHHbIe Ae0BbIe KOMMYyHuKanuu. lenoBasi 3exkTponHas nepenucka. CereBoii

I3THUKET.

ARl

Nk R =

[TepeueHsb BOMPOCOB It 00CYKICHUS HA MPAKTUYCCKUX 3aHITHSIX:

JlenoBas nepenucka Kak OCHOBHasi (popMa MUCbMEHHBIX pEe4eBbIX KOMMYHHKaIIUN
Opranu3aiioOHHO-pacpeAeIuTeIbHAs JOKYMEHTAIUS

[TpaBuna opopmiieHHs JeTOBBIX MOCTAHUH.

Oco0eHHOCTH ETI0BO# AIeKTpOHHON niepenucku. CeTeBOl ITHKET.

PexaMHBIN TEKCT Kak B I€JI0BOTO MOCIaHMUS.

Tema 8. JlesioBasi KOMMYHUKALMS B YCJOBUAX IU(PPOBU3AIUMN

[TepeueHsb BOMPOCOB It 00CYKICHUS HA MPAKTUYCCKUX 3aHITHSIX:
Oco0eHHOCTH MHTEpHETA KaK KaHajla KOMMYHUKAIIHH.

JlenoBoe o01ieHne U ero 0COOEHHOCTH B UHTEPHET-IIPOCTPAHCTBE.

CeTeBoil 3TUKET B 1€JIOBBIX KOMMYHHKAIUSX.

[{udposas 6€30MaCHOCTH AETOBBIX KOMMYHHKAIIUH.

Br160p onTuManbHbIX UGPOBBIX HHCTPYMEHTOB IS IEJI0BOM KOMMYHUKAIIUU.

6.4. TunoBble 3aJaHUA ISl IPOBEAEHUS MPOMEKYTOYHOM ATTECTAIUN 00yIAIOIIMXCS.
[IpomexxyTouHast aTTecTalusi Mo aucuUILMHE "/lenoBble KOMMYHHKAIUU' TPOBOAMUTCS B

dbopMme 3ayeTa ¢ OLIEHKOH.

33[[3]!1/[5{ 1 Tuna (Teopeanecmli/i BOIIPOC Ha 3HaAHUE 0a30BBIX NMOHATHIA Hpe}IMeTHOﬁ

00J1aCTH AUCIUILIUHBI):

1.
2.

[TonsiTue koMMyHHKaMu. CXxeMa KOMMYHHUKATHBHOTO aKTa.

KommyHuKanms 1 oOlieHue Kak KJII0ueBble KaTeropuM TeOpuu KoMMmyHuKanuu. OOmeHue u
KOMMYHUKAIUsl B TEOPUH PEYEBOM JESITEIBHOCTH.

KomMmyHHMKaTHBHAs, EpLENTUBHAS U UHTEPAKTUBHASL CTOPOHBI OOIEHHUS.
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13.

14.

15.
16.
17.
18.
19.

20.
21.
22.
23.
24.

25.

26.
27.

28.
29.

30.
31.

32.

33.
34.

35.

36.
37.
38.
39.

40.
41.

®daxTopsl, 00yCIIaBIMBAIOILIUE PEYEBOE TOBEICHNE U B3aUMOIIOHUMaHUE KOMMYHHUKAHTOB
CopneprxaHre KOMMYHUKAIIMOHHOTO Tporecca. CriocoObl nepenaun U npuéma nHpopMauu.
Mopnenn KOMMyHUKaIUU

BepOanbHble cpeicTBa KOMMYHHUKAIMU: PeUb YCTHAS U MUCbMEHHAS.

HesepOanbHble (B T.4. mapaBepOalibHbIE) CpPEJICTBA KOMMYHHUKALUU: KHHECUYECKHE,
IPOCOAMYECKUE U IKCTPAIIMHTBUCTHUECKUE, TAKECUUECKUE, TIPOKCEMUYECKHE.
KoMMyHMKaTHBHBIE HAaBBIKH.

. IloHsITHE KOMMYHHUKAIIMOHHBIX OapbepoB. BHIbl KOMMYHHKAIIMOHHBIX OapbepoB.
11.
12.

[IpaBuia U OCHOBHBIE MTPUHIUIIBI 3TUKHU JETIOBOTO OOIICHHUS.

OcHOBHBIE THUIIBI J€0BOr0 OOIeHHs. OCOOEHHOCTH [JENIOBBIX KOMMYHMKALIMH HCXOAS U3
THUIIOB JIEJIOBOTO OOLIEHMS.

HanuoHnaneHble OCOOEHHOCTH [J€JIOBOTO OOILIEHMS, MEXKYJIbTYpHas KOMMYHHKalus (Ha
IIpUMEpE pa3HbIX CTPaH).

OmnpezneneHue NOHATHH «CIOp, «IUCKyCCHs», «mojeMuka». Knmaccudukanus BumoB cropa.
Kynbrypa cnopa.

[Tcuxonornueckue nprueMbl yOexkI€HUs B CIIOpe

[TonsTne u camonpe3eHTaunu. BapruaHTsl caMONPE3CHTAIUH.

Camornpe3eHTaus B MyOJIMYHOM BBICTYIIJIEHUU. TPYJHOCTH CaMOIPE3eHTaIUH.

Mmux BeIcTynaromiero. @opMupoBaHue NEpBOro BIECYATICHHUS.

OCHOBHBIE ITHUYECKHE U NCUXOJOTHUECKUE MpaBUila BeJCHUs Je0BOoi Oecenbl. TexHUueckue
0COOEHHOCTH TIpU TPOBENICHUH [EJIOBBIX Oecenl. 3ampeniéHHbIe MPUEMBI BO BpPEMs JIEIOBOM
Oecenpl.

Texnonorus tene@oHHbIX 6ecenl. TenepoHHbIN TUKET.

ITpecc-koH(pepeH1us, ee MOArOTOBKA U IPOBEACHUE.

IIpe3eHnranus, ee cMbIC U HasHadyeHHe. [IpoBeneHne npe3eHTanuii.

Mo3roBoii ITypM, CMBICII, TOATOTOBKA U IIPOBEACHHUE.

CyIIHOCTh JICNIOBBIX COBEIIAHUN, COOpaHUii: TOHATHE, 11eJb, KJacCUu(HUKaIMs, TOCTOUHCTBA U
HEJI0OCTaTKH B npoBeaeHUU. OTiauune coBelanuii oT coOpaHuil.

IIpoBenenune nenoBbIXx coBemlanuid. [IpaBuna moBeneHUs Ha COBEIIAHUU IS PYKOBOIMTEIS.
ITpaBuiia noBeieHUs Ha COBELIAHUH JUIsl Y4aCTHUKOB.

ITogsenenue utoros cosemmanus. [IpunsaTre pemeHuii 1 KOHTPOJIb UCIIOJIHEHUS] PeIIEHUN
[IpencenarenscTByOMA M €ro poib. PekoMeHIanuu 1O NOBBIMLEHHIO 3()()EKTHBHOCTH
COBELIaHUM.

Juckyccnn B X0[€ COBELIAHMS.

CyIHOCTb AENOBBIX NEPErOBOPOB: MOHATHE, 11enu. [Tonxoas! k AenoBbIM neperoopam. Ctuiu
BEJICHUSI IEPETOBOPOB.

[TonroroBka K 1e10BBIM NeperoBopaM. IIpoTokoIbHbIE aCTIEKTHI BEIEHHS IEPETOBOPOB.
ITpoBenenue nenoBbIX MeperoBopoB. OCHOBHBIE PEKOMEHIALMM IO BEIACHHIO MEPETOBOPOB.
[TpyHLIMIIBI TPOBEAECHNUS IEPETOBOPOB.

MeToapl 1 TakTHKa BEJCHMSI IEI0BBIX MeperoBopoB. COBpEMEHHBIN METO] BEIACHUS JIEIOBBIX
MIEPErOBOPOB — METOJ MPUHIUIHAIBHBIX IEPETOBOPOB.

AprymeHTanus B IpoLecce AEI0BBIX IIEPErOBOPOB.

Bonpocel U OoTBeTHl B JI€NOBBIX IeperoBopax. PeueBble KiuIlE YCHNEUIHBIX IEPETOBOPOB.
Criymanue B X0/1€ J€JIOBBIX IEPETOBOPOB.

Benenue meperoBopoB K KOH(DIUKTHOW cuTyaruu. TakTuka NEHCTBUI TPH HCIOIH30BAHHUH
HEKOPPEKTHBIX IPUEMOB.

[TonsiTie koH(MKTa. BUIbI KOHMIUKTOB.

[TprunHbI KOH(MIUKTOB. AHAIN3 KOHQIIHKTA.

Crioco0Owr pa3pemienust koHGHKTOB. Cetka Tomaca—Kunmana.

[ToHsATHEe mMyOJUYHOrO BBICTYIUICHUS. XapakTepucTuka mnyOonuyHoil peun. TpeOGoBaHus k
myOanuHOM peun. Buibl myOIuYHbBIX BBICTYTIIICHUH.

OTansl U CTauM MyOJIMYHOTO BBICTYIIJICHHUS.

TexHosorys myoJIuYHOTO BBICTYIUICHUS.
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42.

43.
44,

45.
46.
47.
48.
49.

50.

bl o

o N aw

11.

12.

13.
14.

15.

16.

17.

18.

19.

20.

21.

22.

[TonsITHST «IeIOBast JUCKYCCUSD», «IIOJIEMUKA», «1e0aTbny. OCHOBHBIC MPHHIIUAIIBI TPOBEACHUS
JIeJI0BOI uckyccun. Poib Bemyiero B JUCKYCCHH.

DTarnbl Ae0BOM AUCKYCCUU. TUIBI U PAa3HOBUIHOCTH BOIIPOCOB JUCKYCCHUHU.

[Tonstue «nenoBas mepenucka». [IpUHLIUIBI KyJIbTYpbl [I€JIOBOM Mepenucku. Bumsl
opuUIHaTBEHON KOPPECTIOHACHITUH.

TpeGoBanusi, mpeaAbsABIsAeMble K JeT0BONH KoppecnoHaeHIuH. OOue mnpaBuia ohopMIeHHUS
oduMamsHOM (J1e710BOi) KoppecnoHieHnu. PaboTa ¢ 1em1oBoil KoppecrnoHACHITUEH.
OcoOEHHOCTH JICTIOBOM JIEKTPOHHOU Nepenucku. CEeTeBOM ITHKET.

PexnaMHBII TEKCT Kak BUJ AEJIOBOTO MOCIAHUSA.

JlenoBoe ob11eHue U ero 0COOEHHOCTH B MHTEPHET-NIPOCTPAHCTBE

CereBoll OTHKET B JCIOBBIX KOMMYHHKAIMIX, [U(poBas O€30MacHOCTh JIEIOBBIX
KOMMYHUKAaIWH.

Bre160p onTUMaNIbHBIX ITU(POBBIX HHCTPYMEHTOB ISl IETIOBON KOMMYHUKAIIHH.

IIpumepHas TemaTuka pegepaToB (10K/I210B)
[TpoGiiema cOOTHOIIEHHS TOHATUI KOMMYHUKAIIUS U OOIICHHE.
JlenoBble KOMMYHUKAIIUN M KaKOBO UX 3HaYCHHE B PO(PECCHOHATBHON ESTETLHOCTH
HazoBute 1 oxapakTepu3syiiTe OCHOBHBIE 3JIEMEHThl KOMMYHHUKATHBHOTO TpoIlecca.
Packpoiite pons 00paTHOH CBS3M B OCYIICCTBICHUM KOMMYHHKAIIH, HAa30BHTE KPUTEPUU
s pexTuBHON 00paTHOI CBS3H.
Bupel 1enoBbIX KOMMYHHMKaIMKA ¢ TpUMEpPaMH U3 COOCTBEHHON MTPAKTHKHU.
Omnpenenure CymHOCTh U BUJbI BIUSHUS Ha TUYHOCTH B MPOIIECCE KOMMYHHKAITHH.
Crpykrypa yoexmatomero Bo3aeiicteus. Kakue TpeOoBaHUS MPEABIBISIIOTCA K yOSXKICHHIO?
CpaBHUTE TakHe METOJbI BO3ACHCTBUA Kak yOexaeHue u BHymieHue. Kakoir meton Haunbolee
MPEIITOYTUTEIICH B chepe JIEITOBOTO OOIICHUS?
XapakTtepuctuku 3(h(HEeKTUBHOTO BHYIICHHUS.

. Onpeaem/ne OCHOBHBIC TaKTHUKM BIusgHMA. Kakue TAaKTHUKHU, MO-BallICMy MHCHHIO, IPCAIIOYTECT:

a) SKCTpaBepT, 0) SMOIMOHAIBLHO HEYCTOWUYMBBIA YEIIOBEK, B) JICHUBBIM YEIOBEK?. T)
arpecCUBHO HACTPOCHHBIN YeIOBEK?

CpaBHUTE MaHUIYJALUU U JUYHOE BIMsHHUE. YTO 0OIIero B MexaHH3MaX BO3JEHCTBUS MpHU
MaHUTNYJIUPOBAHUHU U PA3BUBAIOIICM BIIUSTHUAN?

3. lllocTpom cumuTana, 4TO B KaKJIOM U3 HAC CHUAUT MAHMITYJISATOP U Jake HecKolbko. Kak BbI
OTHOCHUTECH K 3TOMY yYTBEPXKICHUIO?

OcHoBHbIE TpeOOBaHUA K BepOAIbHON KOMMYHUKAIIUH.

CBsi3b MEXIy BepOQIBHBIMH W HEBepOaTbHBIMH KOMMYHHUKaNUsMHU. [Ipowmsmmoctpupyiire
KOHKPETHBIMU TIPUMEPaMH.

[Ipoananm3upyiiTe CBOM HaBBIKH HEBepOAJIBHOTO OOmeHWs. EcTh U cpemu Bammx
HeBepOaJIbHBIX CHUTHAJIIOB TaKHE, KOTOpPbIE MOTYT OBbITh HEMPaBWJIBHO WU HEOJHO3HAYHO
HCTOJIKOBaHbI cOOECEAHUKOM?

MoxxHo 5 1O HeBepOalbHOMY TIOBEIACHHUIO OIpPENeNIUTh XapakTtep ueioBeka? Jlokaxkwure
prUMepamHu.

YeMm oTnuyaeTcs CIOCOOHOCTH CIyHIaTh OT crocoOHocTu ciblmatk? [louemy mpu mepemaue
MH(OPMALIUHU TIPOUCXOIUT €€ UCKAKEHHUE?

Kakmne menu B pa3HBIX CHTyalMsX MOXET MpecienoBaTh ciymareiab? OxapakTepusyire
COOCTBEHHBIE LIEJIH CIyIIaHUS.

Kakue BBl 3HaeTe CTHIM CIYyIIaHHSA, B 4YeM HX CYHIIHOCTh? B d4eMm oTiMuue akTUBHOTO
CIIyLIaHUS OT 3MIIATUYECKOr0?

Kakne KOMMyHHKaTHUBHBIE Oapbepbl 3aTpyIHSIOT Balle OOLIEHHE C TperoaaBaTessIMHu,
npy3bsimMu, poautensiMu? Kakue Oapbepnl Oosiee XapaKTepHBI IMPHU OOIICHUU C HE3HAKOMBIM
YEJI0BEKOM?

Oxapakrepu3yiite Kakyo-1100 KOHQUIMKTHYIO CHUTYalUIO0 C MCIOJIb30BAaHUEM pAa3JINYHBIX
MPU3HAKOB Kiaccuukanu KOH()IUKTOB

OxapakTepu3yiTe OCHOBHBIE CTpAaTeTUH TMOBEJACHUS B KOH(DIUKTE C TOYKM 3pEHUS UX
1eJ1eCO00Pa3HOCTH U a/IeKBAaTHOCTH
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23. CocTaBbT€ aBTOPCKHI BapHaHT TEXHOJIOTUU CO3AAaHUS MMHKA TUYHOCTH. Kakue BHemHue n
BHYTPEHHHUE YCIIOBMsI, Ha Balll B3IV, HEOOXOIUMBI JUIsl (POPMUPOBAHUS MPUBJIEKATEIBHOTO
uMuKa?

24. Ha KOHKpeTHOM NpuMepe OXapakTepU3yWTe 3Tambl AeJ0BOi Oecelbl U 3a1a4M, peliaeMble Ha
JTAHHBIX JTalax.

25. OnumuTe TUMBI JTIO/EH, 3aTpyJHAOMUX 3((HEeKTUBHOCTh KOMMYHUKATUBHON JIESITEIbHOCTH B
npouecce copeulanus. Jlaiite pekoMeHIaluu MO KOHCTPYKTUBHOMY OOIIEHHIO C TaKUMH
JTIOJbMHU.

26. CpaBHHTE MOHATHS «CIIOP» U IIOJEMHKA.

27. D peKTUBHbIE OPATOPCKUE TPHEMBI

28. TunuyHbie OMIMOKU OpaTopa.

29. Knaccnueckne monenu koMMmyHukanuu: Mogens Jlaccyanna

30. Knaccuueckue monenu kommyHukanuu: Mogens [llenHona-YuBepa

3apanus 2 Tuna (3aJaHue HA AHAJIU3 CUTYallUM U3 NMPeAMETHOI 00/1aCTH JUCHUILIUHBI U
BbISIBJICHHE CIIOCOOHOCTM 00y4amoumerocsi BbIOMPaTh W MNPHMEHATH COOTBETCTBYIOIIHE
NMPUHUMIBI U METOAbI PellIeHUs NPAKTHYECKUX NMPodJieM)

3amauya 1. AprymeHTauus B cope.
[IpounTaiite u BEIOEpUTE OJTHY U3 TEM IS CIIOPA, TIOJIEMHUKH.
1. CneHr u HEHOpMaTUBHAs JIEKCHUKA.
2. UlomwmHr: pa3BiiedyeHUE WU O0JIC3HB?
3. VYpOKM peiauruu B LIKOJIE: 32 U MPOTHB.
4. JoikHa M pekyiaMa ObITh YeCTHOM?
Bompocsr:
1. TIpomymaiiTe apryMeHTalUIO IO BEIOPaHHOU TEMe.
2. JIeHCTBUTENBHO JIM UMEETCS TeMa Juisl criopa’?
3. IlponymaiiTe KOHTPAPIyMEHTBHI.

3agaua 2. luckyccust

CocraBbTe KOPOTKHE YOEXKIAIONINE BEICTYIUICHUS, NCTIONB3Ysl Mapagokc: M3 nByx ccopsmmxcs
BcerjJia BUHOBAT ToT, kTo yMHee (B.['ere) Haunute BoicTymieHHne ¢ napajokca, IpUBEIUTE MIPUMED U3
KHM3HU U C/IETaiTe BBIBOJ - MOATBEPIUTE HIIH OTIPOBEPTHUTE JAHHBIHN MapagIoKC.

Bomnpoc:
4. Kakue apryMeHTBl [uIi TOATBEPXKICHHS WJIM ONPOBEP)KEHHS MapajoKca BB
IpUBOIMIIN?
5. Kak BbI cunTaere 3TH apryMeHThl KOPPEKTHBI HIIH HET?

6. Ecau Bbl moATBEpAMIN MapajoKc — MOAOEPUTE apryMEHTHI Ui ONPOBEPIKEHUS, €ClIU
OIIPOBEPIVIA — IIOATBEPAUTE €TO.

3agaua 3. [Iy0imuHOe BhICTYIJICHHE
OTpbiBOK U3 peyn Ctuea Oxxobca: «MHorga »mnsHb 66T Bac no baluke
Kuprnmnyom. He Tepante Bepbl. 1 ybexaéH, 4TO eAUHCTBEHHOW BELLbIO, KOTOopas
rnoMorsia MHe Npoao/KaTb Aeno, 6bi10 To, 4To 4 nobun ero. Bam Hago HanTwm To,
4yTOo Bbl lobuTe. N 3TO Tak e BepHO A5 paboTbl, Kak U ANn8 OTHOWeHMN. Balwa
paboTa 3anosHUT B0/IbLUYIO YaCTb XU3HU U €AUHCTBEHHbIN cnocob bbITb
MOJIHOCTbIO A0BOJIbHLIM - AieNaTb TO, YTO, MNO-BalleMy, ABASAETCHA BEJIMKUM OE0M.
N eanHCTBEHHLIN cnocob genaTb Bennkue aena - niobuTb To, 4TO Bbl AefaeTe.
Ecnn Bbl eLwé He Hawnm cBoero gena, numnte. He octaHaBanmBanTecb. Kak 3To
OblBaeT CO BCEMU CepAeYHbIMU genamMu, Bbl y3HaeTe, Korga Hanpérte. N, Kak
nobble xopowme OTHOLEHUS, OHM CTAHOBATCS Jlyylle U fyywe C rogamu.
MosToMy nwmMTe, NOKa He HanaéTe. He ocTaHaBMBanNTECh».
«Bawe BpemMsa OrpaHMYeHo, MO3TOMY He TpaTbTe €ro Ha XW3Hb YbEN-TO YYy>KOW
XXW3HbIO. He nonaganTe B IOBYLIKY OOMMbl, KOTOPas FOBOPUT XXUTb MbIC/IAMU
Apyrux nogen. He no3BonsanTe WyMy HYy>XUX MHEHU nepebuTb Ball BHYTPEHHUIA
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ronoc. N camoe rnasHoe: nmenTe xpabpocTb cnefoBaTbh CBOEMY CEPALY U
NHTYNUUKN. OHN KaKUM-TO 06pa3oM y)Ke 3HalT TO, KEM Bbl XOTUTE CTaTb Ha
camom perne. Bcé ocTtanbHoe BTOPUYHO». «OCTaBanTeCb rosiogHbIMN.
OcTaBanTecb bespaccygHbIMN».

Bormpocsr:

1. TIpounraiiTe n mpoaHanu3UpPyHUTE OTPHIBOK C TOUKH 3peHHs cojiepxkanusd. OOpaTuTe BHUMaHUE
Ha: CTPYKTYPY, JOTHKY, 3aKJIFOUYCHHUE.

2. Kakue 9yBcTBa XOTeN BBI3BaTh OPATOP y ayAUTOpUU? Y Jalloch JIM €My Ha Balll B3I 3T0?

3. Ecin ecTh BO3MOKHOCTb — IOCMOTPUTE 3TO BBICTYIUICHUE U TPOAHAIN3UPYHTE BBICTYIUICHHE C
TOYKH 3pEHUs JEUCTBHUS: peUb, )KECTHI, 11034, B3I OpaTopa.

4. Kakyro poiib B BOCIIPUATHHN BBICTYIUIEHHSI UTPAET UMUK OpaTopa B JaHHOM ciiydae?
[TodanTazupyiite kak ObI 3Ta peub 3Bydaja OT IPYroro BHICTYHAIOIIETo?
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3agaua 4. [Iy0iM4HOe BBICTYIIEHHE

.... CeromHst MOJIO/IEKb TTPOBOJUT BCE OOJIBIIE BPEMEHHU 32 KOMIBIOTEPOM M TEJIEBU30POM, HE
3ayMbIBasiCb O COOCTBEHHOM 37I0pOBbe. TeM BpeMeHEM IacCHBHBIM 00pa3 XH3HH MPUBOAUT K
HETIPUATHBIM, a WHOT/1a " CTpaIIHBIM npobiiemam co 3JI0POBBEM.
3aHATHS CIOPTOM YKPEIUISIOT 370pOBbE W HMMYHHTET, MOJACTHPYIOT (UTYpy, TOBBIMIAIOT
CaMOOIICHKY, BIUSIOT HA YJIy4YIlIEHHE KOHIIEHTPAIUH, TIO3UTUBHO BIUSIOT Ha HACTPOCHUE U MPUHOCST
€Ille MHOTO IPYTOi MOJb3bI I OPraHu3Ma. . .

Bomnpocsr:
1. Tlpunymaiite 3¢dexkTHOE HaYaI0 pedr U OKOHUAHUE
2. C KakuMH SMOLIUSIMH BBl ObI €r0 MpOU3HECIn?
3. UTo MOXHO WM3MEHHTbH, HO0ABUTh HIM YOpaTb B TEKCTe, 4YTOOBI OH cTaj Ooisee
yOeIUTEIIbHBIM?

3anaua 5. Camonpe3eHTanus
[ToaroroBeTe pe3toMe OT UMEHH 00oro cka3ouyHoro mnepcoHaxka (ILpek, YeOypaiuka,
ManbBuna, PanyHuens u T1.1.). Ilpuaymaiite AOIKHOCTb, Ha KOTOPYHO IPETEHIYET COMCKATellb,
ONHUIINTE €ro IUIOChl M BBIUTPBILIIHBIE CTOPOHBI. [loueMy MMEHHO OH\OHA JOJKHBI 3aHATH ITY
MO3ULMIO B KAMITaHUU.
Bompocsr:
1. OueHure yCrnenHocTh 3TOro pe3roMe.
2. Jlerko mu ObLIO MHCATH TUTFOCHI?
3. Kakue Obl BBl 3ajaqu BOIPOCHl aBTOPY TAaKOTO pPE3IOME Ha MECTE PYKOBOIHUTEIS
KaMIaHUH?
4. B3sun Obl BBl Ha pabOTYy TaKOTO COMCKATENS?

3agaya 6 Kongumkr

OnHa COTpyIHMIA BBICKA3bIBACT JAPYTOH NMPETEH3WH IO TOBOJY MHOTOYHCICHHBIX M YacToO
MOBTOPSIOLIMXCS OINOOK B pabore. Bropas coTpyaHMIIa MIPUHUMAET BBICKA3bIBA€MBbIE NPETEH3UM 32
ockopOneHne. Mexay HUMH BO3HUKAET KOH(IHKT.

Bompocsr:
1. B yem npuunna koH}IUKTA?
2. Ompenenute KOHQIUKTHYIO CUTYalUIO
3. Ilpeanoxxure MyTH peLICHUS.

3agaya 7. KonduuKT M neperoBopbl

becena HavanpHMKa M MOAYMHEHHOro O caenaHHOM pabore. HawansHuk (H) cumtaer, yto
cieNaHo 110x0, nouuHEHHbIN (I1) He cornmaceH.

H (B otBet Ha mputszanus I1): S gymaro, 4To 3TO ceIaHO OTBPATUTEINBHO.

I1: I nymaro, 4TO CIpaBUIICA BIIOJIHE XOPOILO, HE Xyxke [BaHOBA.

H: Her, 31ech OIMOKH ¥ HETOYHOCTH.

I1: Ho 3ato odopmieHo xoporiio, He To uTo Y VIBaHOBa, a Bl €r0 OTMETHJIM Ha COBEILIAHUU.

H: Tax y Hero Bce 10 CMBICITy U IO CyTH ITOHSITHO.

I1: A BBI cipocuTe, U 51 O0BSICHIO, TJ€ HAJIO.

H:Tax 410 >k cpa3y HOpMaJabHO HE cenann’?

Bomnpocsr:
1. Kaxk BbI MOXeETe 0XapaKTepHU30BaTh 3TO JUAJIOT C TOYKU 3PEHHUSI IIEPErOBOPOB?
2. TIpomymaiiTe BBIXObI U3 BO3MOKHOTO KOH()IHMKTA.
3. H3menwuTe nuajnor Tak, 4ToObl 30ekaTh KOHMIUKTHOTO (PUHAIA.
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3agaua 8. [leperoBopnbi
Ceronmusi y Bac OueHb Ba)KHas He3aIUIaHMPOBAaHHAs BCTpedYa B COCEIHEM Tropoje. ABTOOyC
YXOAMT uepe3 5 MUHYT. Bbl mojgxoaure k kacce, 4ToObl ycneTh KynuTh Omner. OHOBpEMEHHO ¢ BaMU
K Kacce TMOJXOAWT Ball ONMOHEHT C aHAJIOTMYHBIM HamepeHueM. Bamma 3amadua — yOeauTh 3TOTrO
4eJI0BEKa, UTO OMJIET HY’KEH UMEHHO BaM.
Bompocsr:
1. Kakwue npuemsl yOeXI€HHUS BBl HCIIOIB30BATN?
2. Cuauraere 11 BbI ce0s 3 PexkTuBHBIM Meperoopiukom? [Touemy?
3. Kakwue emre criocoObl yOekieHus: COOSCeTHUKA BaM H3BECTHBI?
4. Tlouemy meperoBOpbI MPOBAINBAIOTCS?

3amaua 9. [leperoBopbi
MO0>KHO BBIIEIUTH YE€THIPE OCHOBHBIX IIEPErOBOPHBIX CTHJIA:
1.OTudeckuil CTUIIb XapakTepu3yeTcs J0BEpUEM U YBEPEHHOCTHIO B CYIIECTBOBAaHMM OOIIMX
WHTEPECOB, IMPUHLHUIIOB M IICHHOCTEH, YCTAHOBJICHHEM BBICOKMX CTaHIApTOB, ITOMCKOM pEIICHUH
Ha OCHOBE OOIMX HHTEPECOB, HE3aBUCUMBIM MBILIICHHEM, COBJIAICHUEM MPUHIIUIIOB.
2.AHaJIUTHUKO-arPECCUBHBIM CTUJIb XapaKTEPU3YyeTCsl TIIATEIbHBIM aHAIM30M, MPEANOYTEHUEM
K HEOIIPOBEPKUMBIM  (hakTaM U nudpaM, XOpOoLIO BBICTPOCHHOW JIOTUKOW, BHUMATEIbHBIM
OTHOILLIEHUEM KO BCEM CYIIECTBYIOIIMM AaJIbTEpHATUBAM €IIE€ J0 Haydajga IEPEroBOPOB, XOPOLIO
IIPOAYMaHHBIMHM IPOLEAYPAMHU, MPEIACKA3yEMOCTBIO U KECTKOCTBIO NPU JTOCTHIKEHUU ITOCTABJICHHBIX
LEJICH.
3.00uMTeNnbHBIM  CTHIIb XapaKTepU3yeTCsl XOpPOLIMMM MaHepaMM, JIMYHBIM  OOasHHUeM,
TUIJIOMAaTHYHOCTRIO, TIO3UTHBHBIM BJIMSHUEM Ha aTMOC(eEpy, TOTOBHOCTBIO K IKCIIEPUMEHTaM,
qyBCTBUTEIBHOCTHIO K MHTETPATUBHBIM PELICHUSM U THOKOCTBIO.
4.I'u0K0-arpecCUBHBIN CTHIIb XapaKTEPU3YeTCsl JKEJIaHUEeM BCE CIeNaTh U yCIeTh, JIIOOOBBIO
K 3aBEpIIEHHOCTH BO BCEM, W3BJICYCHHEM IPEMMYLIECTB M3 BCErO, YTO €CTh, JAWHAMUYHOCTBIO
B PEILICHUH MPOOIJIEM, CKIIOHHOCTBIO K BHI30BAM KaK CO CBOCH CTOPOHBI, TAK U CO CTOPOHBI MapTHEPA.
Bompocsr:
1. Ilpoananu3upyiTe Kakol W3 4YETHIPEX CTWIIEH SIBJISIETCS Yy Bac JOMHHHUPYHOIIUM?
[Touemy? [IpuBeauTe mpuUMepsl U3 KU3HU.
2. Kakoit u3 HUX 00JbIlIe BCEr0 COOTBETCTBYET BalllEeMy MTOBEACHUIO B IEPErOBOPaAX?
3. V¥ kaxngoro u3 ctuieil, 0e3ycioBHO, €cTh CBOM HeaocTaTkH. Haydurtech pacrno3HaBaTh
HanMeHee () (HEeKTUBHBIC CTOPOHBI BAIIErO CTHJIS.

3anaua 10. [lesioBasi 3JIeKTPOHHAA MepPeNnucKa
Tema: saswcroe nucomo om Aunot!

Hobpozo epemenu cymok, ysasxcaemvie konneau!

Yeeoomnsiem sac, umo 6 c63u ¢ yMeHbuleHUeM UHAHCUPOBAHUS HA KIUHUH2OBble YCayeu 2
utonsi 8 opuce cocmoumcs CYBBOTHUK. JIBKA OFA3ATEJIBHA!!!

Cnucok 3aKpennieHHbiX 3a OMOoenamu NoMeujeHUull npUIaearo.

3apanee cnacubo.

Anna.

Bomnpocsr:
1. YT0 HEe TOIMyCTUMO B JICIIOBOM MEPEIUCKE U3 HAITMCAHHOTO B DJICKTPOHHOM ITUChME?
2. H3Mmenute ero Tak, 4ToObl MUCHMO OBLIO HAMUCAHO MPABWIBHO C TOYKH 3PCHUS
JICIIOBOM MEPEITUCKH.
3. Uro BBl Oynmere nenarh, eciau 3a0bUTH MPUKPETIHTH BIOXEHHE B MUCbMO? UTO HYKHO
JeNaTh, YTOOBI 3TOr0 U30ekKaTh?

3ananus 3 Tuna (3aJaHue HA MPOBEPKY YMEHU M HABBIKOB, MOJIY4eHHbIX B pe3yJbTare
OCBOEHHUS TMCUMILINHBI)
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1. TepMuH «KOMMYHHUKAIIMSD TTOSBUJICS B HAYYHOU JIUTEpATYPE:

a) B Hauvajie XX B.
b) B Hauane XXI B.
c) B KoHIle XIX B.
d) B XIII B.

2.  Ilpomecc  MEXJIMYHOCTHOTO  B3aUMOJEWCTBHUS,  MOPOXKIAEMbIH  HOTPEOHOCTIMU
B3aMMOJIEHCTBYIOIIMX CYOBEKTOB U HANPaBJICHHBIN Ha YAOBIETBOPEHUE 3TUX NMOTPEOHOCTEN:

a) oOmmeHus

b) MTOHUMAaHUS

c) BOCITPUSTHUS

d) CITyIIAHUS

3. O6MmeH nHopMaIein MeXxay JIIOJIbMHA — 3TO
a) KOMMYHHUKaTHUBHAsI CTOPOHA OOIIIEHUS
b) WHTEPaKTUBHAS CTOPOHA OOIICHUS

c) MIEPIECTITUBHAS CTOPOHA OOIIECHUS

d) pedaekcuBHas CTOpOHA OOIIEHUS.

4, HpI/ISITI/Ie JIMYHOCTH CO6€C€IIHI/IK21, MPOABJICHUC YBAXKCHUA K HEMY, BHC 3aBUCUMOCTHU OT €ro
JAOCTOMHCTB U HCAOCTATKOB — OHA U3 YCTAHOBOK ... TAKTHUKH 06IHCHI/I$IZ

a) JTUPEKTUBHOU
b) [IOHUMAIOIIEH
c) MIPUHIKAIONIE - YCTYTYUBON
d) TuOepaTbHON

5. JlenoBas KOMMYHHUKAllUs BO3HHMKAeT MEXIy CyObEKTaMu, KOTOpbIE YYacTBYIOT B
COBMECTHOH /1€ TEIbHOCTH, OPUEHTUPOBAHHON Ha

a) JOCTHKEHHE OTIPEJICIICHHON TSN

b) JIOCTMDKEHHE OOIIECTBEHHOTO TTPU3HAHUS

c) HAKOTUICHUE COIMAIHLHOTO OTBITa

d) (GhopMHUpPOBaHKE COITMATBHBIX CBSI3EH

6. IIpsimoe nenoBoe OOLIEHNE XapaKTEPU3yeTCsI:

a) OTBETHBIMU PEAKIUSIMH COOECETHUKOB

b) OOIIeHUEM B MpejiesiaX BUIUAMOCTH

c) HETIOCPEJCTBEHHBIM PEYEBHIM KOHTAKTOM

d) TO0OpOXKEIaTeTbHBIM HACTPOEM COOECETHIKOB

7. o yTBepx)aeHuIo aBcTpanuiickoro crenuanucrta A.Iluza, Hanbonpmmii 06beM nHGOpMaITUN
OT JPYroro 4ejoBeKa NepeaeTcs HaM ¢ IIOMOIIBIO:

a) CJIOB;

b) MUMHKH, JKECTOB, HO3EL;

c) TOHA T0JIOCA U €T0 WHTOHAIINN;

d) BCETO BHIIIIC TIEPEUUCIICHHOTO B PaBHOM CTEIICHHU.
8. K BepOanbHBIM cpesicTBaM OOIICHHUS OTHOCSTCSI:

a) YCTHasl peyb;

b) MMMCbMEHHAsI peYb

c) TEeMOp TOJI0Ca;

d) WHTOHAIIUY I'0JIOCA.

9. Kakwuie U3 mepeunciIeHHBIX CPEICTB OOIIECHUS OTHOCSTCS K HEBEpOATbHBIM?
a) JKECTHI;

b) MO3BI;

c) MHMHKA;

d) BBIpaKCHHE JIUIIA.

10. KornuutupHas Mmonmens O. MokoaMbl momonHseT 6a30Byl0 HH(MOPMAIHOHHO-KOIOBYIO
TEOPHIO PA3JIMYCHUEM MEXAHW3MOB IOHMMAHMs. YYEHBIM BBIAEIACT YYaCTKM 3HAHMM aJpecaHTa u
ajzpecara OOILEHHs, HA OCHOBE KOTOPBIX BO3MOXKHO (PYHKIMOHUPOBaHHE MeXaHU3Ma MOHHMaHUS.
Ilepeunciure, Kakue.

a) WH/IMBUAYaJIbHBIE 3HAHUS KaKIOr0 U3 YYaCTHUKOB OOILICHUS
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b) coBMajaroiue (mepecekaronmecs) 4acTi 3HaHUM aBTopa peud u aapecara (0e3 Takoro
COBIIAJICHUSI B3aMMOIIOHMMaHUE BOOOIIIe HEBO3MOXKHO)

c) aKTyaJIU3UpPOBAHHBIC, T.€. HAXOJAIIMECS B IaHHBIH MOMEHT B IICHTPE BHUMAHUS, YaCTH
ATUX 3HAHUH, HEOOXOIUMBIC JUTSI PABUJIBHOW OPUEHTAIIMH B TEKYIIIEM OOIICHUH
d) 1[eJICHANPABICHHOTO B3aMMOIIOHUMAHHUS

11. PaBHONpaBHE Y4YaCTHHKOB, CBOOOJHBIH OOMEH MHEHHUSIMH M B3IJISIAMH TOJpPa3yMeBaeT
Oecema:

a) 3a «T» — 00pa3HBIM CTOJIOM;

b) 3a KPYTJIBIM CTOJIOM;

c) 3a YpPHAJIBHBIM CTOJIMKOM;

d) ATOT TICUXOJIOTHYECKUH aCTICKT HE YUUTHIBACTCS.
12. Kakoro Tumna JeJI0BbIX COBEIIaHUI HE CYIIIECTBYET:
a) JTUKTAaTOPCKUE;

b) ABTOKPATUYECKHC,

C) CErperaTuBHBIE;

d) JINCKYCCHOHHBIE;

e) HECBOOO/IHBIE.

13. HaI/IJ'Iy‘lH_II/IM O6p330M II0Ka3aTb CBOH HpO(beCCI/IOHaJ'IBHO Ba>XHBIC ICJIOBBIC U JIMYHBIC
Ka4yeCTBa — OTO OCHOBHaA 3a7a4a:

a) caMoIpe3eHTaIlu’

b) COIMATN3AIUN

c) JIUCKYCCHUH

d) MPE3CHTAINN

14. Kakux BeIpaXeHUH cienyeT n3deraTh npu TeaehOHHBIX pa3roBopax?
a) «S1 HE 3HAIOY;

b) «BBI OIDKHEL. . .»;

c) Hecorjiacue ¢ co0eceTHUKOM HauMHATh co cioBa «Hery;

d) BCEX BBIIIIC MEPESUYNCIICHHBIX.

15. KoMmmyHuKaTHBHAs CTOPOHA OOIICHHS XapaKTepu3yeTcs

a) YMEHHEM YCTaHABIMBATh KOHTAKT; apryMEHTUPOBAHHOCTHIO U JIOTUYHOCTBHIO TMPH

nepenaaye MHPOPMALMH; aJEKBATHOCTBIO CUTYallMH OOIIECHUS; A(PQPEKTHBHOCTHIO HCIIOIB30BAHUS
BepOATBHBIX M HEBEPOATBLHBIX CPEJICTB OOIICHHUS

b) IICUXOJIOTMYECKUM BO3JEHCTBUEM M B3aUMOJICHCTBHEM, B KOTOPOM IPOUCXOAMT
M3MEHEHHUE JINYHOCTU TOJ BIMSHUEM APYTUX JoJed (M3MEHEHHE B3TJISA0B, OTHOIIEHUH, MOTHUBOB,
YCTaHOBOK, COCTOSTHUM)

c) MIPOIIECCOM BOCIPUATHS, B3aUMOIIOHUMAaHHUSI COCTOSTHUIT KOMMYHHUKAHTOB

d) HECOBIIA/ICHUEM CMBICIOB BBICKA3aHHBIX TPEOOBaHUM, MPOCKO U T. M. Yy MAPTHEPOB B
OOIIEeHNH, YCIIOXKHSIOIIEee B3aMMOITOHUMAaHNe

16. IlepuenTtuBHas cCTOpoHa OOIIEHUS [TOAPA3yMEBAET

a) MIPOLIECC BOCTIPUATHSI, B3AUMOIIOHUMAHHS COCTOSTHUNA KOMMYHHKAHTOB

b) IICUXOJIOTMYECKUM BO3JEHCTBUEM M B3aUMOJICHCTBHEM, B KOTOPOM IPOUCXOAMT
M3MEHEHUE JINYHOCTU TOJ BIMSHUEM APYTUX JoJed (M3MEHEHHE B3TJISA0B, OTHOIIEHUH, MOTHUBOB,
YCTaHOBOK, COCTOSTHUI)

c) MIPOIIECCOM BOCIPUATHS, B3aUMOIIOHUMAaHHUSI COCTOSTHUIT KOMMYHHUKAHTOB

d) HECOBIIA/ICHUEM CMBICIOB BBICKA3aHHBIX TPEOOBaHUM, MPOCKO M T. M. Yy MAPTHEPOB B
OOIIEeHNH, YCIIOXKHSIOIIEe B3aMMOITOHUMAaHNe

17. Ilporiecc B3auMOCBSI3U U B3aUMOJEMCTBHSI, B KOTOPOM IPOUCXOAUT OOMEH JIEATEIBHOCTBIO,
uHbopMalMeil U OMBITOM, MPEINOJIaraloIlUM JOCTH)KEHHE OMPEIEIICHHOTO pe3ylibTaTa, pelieHUe
KOHKPETHOM IpoOJIeMBbl WJIN pealn3alfio OlpeIeIeHHOM 1Ie/i, Ha3bIBaeTcs -

a) JIEJIOBOE 00IIIeHne
b) COBCIIaHUE

c) JTHAJIOT

d) BOCTIPHSITHE

18. TpynHoctu 3¢(heKTUBHOTO CITyIIaHHUS BOSHUKAIOT U3-3a
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a) OTKJIIOYEHUS] BHUMAHUS

b) HU3KOW TEXHUKHU YTCHHS

c) HE3HAHUS 3aKOHOB TIOCTPOCHUS PeUn

d) OTPaHMYEHHOCTH CJIIOBAPHOTO 3araca

19. B ocHOBE MHOTHX KOH(IUKTOB B MPO(HECCHOHATLHON cdepe JIeKHUT HHPOopMarus,

a) npuemMsiemMasi sl OJJHOM CTOPOHBI U HeTIpUemIieMast Ui Jpyroi

b) HE TIpremiieMasi JJisi BCeX CTOPOH JEJIIOBOTO OOIIEHUS

c) Haxofsmascsa BHE cdepbl CO3HAHUS 4YelOBEKa, HO OKa3bIBalollas BIUSHUE Ha €ro
MOBE/ICHUE

d) 0 MO3UIUAX U B3TMISAaX YUaCTHUKOB MIEPEroBOPOB

20. «5 — obpas» - aTo:

a) TO, YTO MBI O ce0e JyMaeMm, Hallle 3HaHHe O caMoM cebe

b) TO, YTO MBI €CTh Ha CAMOM JIeJie

c) TO KaK 4YeJoBeK ceOs MoAaeT, Kakoe BIeUaTIeHHE OH MPOU3BOAUT HA OKPYKAIOIINUX

d) TO, KAKUM MBI c€0sl XOTUM BUIETH

21. OueHka MOTHBOB M YPOBHSI HH()OPMHUPOBAHHOCTH

a) MO3BOJIACT TepeaaBaTh HH()OPMAIINIO HA YPOBHE MPOPECCHOHATBHON KOMITETEHTHOCTH
cobeceIHrKa

b) MO3BOJIICT TOJCTPOUTHCS TMOJ THUI PEYUd COOCCeHWKA, YTO YBEITUYHMBACT
s exTUBHOCTH TIepeaaun nHpopMaIuu

c) MO3BOJIICT THOKO MEHSITH CBOE TIOBEJICHUE, M3MEHSITH THII 1T01a4l HH(pOpMAaIiu

d) MpeanojaraeT npu mepeaade WHPOPMAIMK TOCTaBUTh ce0s Ha MECTO cOoOeCceIHHUKa,

YTOOBI JIyYIlIe TOHSATh €r0, YYeCTh €r0 HHTEPECHI U 1IeJIH
22. ba3oBbIe MCUXOJIOTHYECKHE YCTAaHOBKHY Harero "S" BKIIIOYarT B ce0s

a) KaK CaMOOIICHKY, TaK U OIIEHKY HaMH Te€X, C KEM MBI O0IIaeMcst

b) HaITy CaMOOIICHKY

c) OIICHKY TEX, C K€M MBI 00IIIaeMcsI

d) 00 HaIly CaMOOIIEHKY, JTMO0 OIICHKY HAMH TeX, C KEM MbI 00IIaeMcs

23. OnHOHAaNpaBIECHHOE COJIEHCTBUE BO3HUKAET KOTJa:

a) OIMH W3 YYaCTHUKOB COBMECTHOW JESATENbHOCTH CHOCOOCTBYET JIOCTHXKEHUIO
VH/IMBUAYAIBHBIX II€JIeH JPyroro, a BTOPOi YKIOHSIETCS OT B3aUMOJICHCTBUS C HUM

b) OJIMH U3 MapTHEPOB MPEMATCTBYET JOCTUKEHHIO LIEJeH APYroro, a BTOPOH yKIOHSETCS
OT B3aUMOJENCTBUS C NIEPBBIM

c) OJIMH W3 YYaCTHHUKOB CTapaeTcs COJEHCTBOBATH IPYyromMy, a BTOpOW mpuberaer kK

CTpaTEeTUH aKTHBHOTO MPOTUBOJICHCTBUS MEPBOMY (B MOJOOHBIX CHUTYAIMSIX TaKOe MPOTHBOACHUCTBHE
MOJKET MaCKUpOBaThCs B TOW WM MHOM popme)

d) 00a mapTHepa TMPOSIBISIOT OTAETbHBIE OSJEMEHThI, KaK COJCWUCTBHS, TaK H
POTUBOACHUCTBUS

24. KoMnpoMHCCHOE B3aUMO/IEHCTBHE BO3ZHUKAET KOI'1a:

a) o0a mapTHepa MpPOSBISIIOT OTAEIbHBIE HIIEMEHTHl, Kak COJCHCTBHA, Tak H
MPOTUBOJCHCTBUSA

b) OIMH U3 YYacCTHUKOB COBMECTHOW JIEATEIIBHOCTH CIIOCOOCTBYET JIOCTHUIKEHHUIO
VHAMBUIyaJIbHBIX LIEJEH JPYyroro, a BTOPOH YKJIOHSETCS OT B3aUMOJAEUCTBUS C HUM

C) OJIUH U3 MapTHEPOB MPEMATCTBYET JOCTH)KEHUIO LieJel IPpyroro, a BTOPOH yKIOHSeTCs
OT B3aUMOJENCTBUS C NIEPBBIM

d) OJIMH W3 YYacCTHUKOB CTapaeTcs COJeHcTBOBaTh APYroMy, a BTOpOM mpuberaer K

CTpaTEeTUH aKTHBHOTO MPOTUBOJICHCTBUS MEPBOMY (B MOJOOHBIX CHUTYAIMSIX TaKOe MPOTHBOACHUCTBHE
MOYKET MaCKUpOBaThCs B TOW WM MHOM popme)
25. IlomHoe pa3pemieHre KOHGINKTA Ha OOBEKTHBHOM YPOBHE OCYIIECTBIISIETCS:

a) 3a cueT mpeoOdpa3oBaHus 00bEKTUBHON KOH(DJIUMKTHOW CUTyaIlun

b) 3a cueT mpeoOpa3oBaHUs OOBEKTUBHOW KOH(DIUKTHONH CHUTyallMM B HAarpaBlICHUH
CO3JJaHUS] HE3aUHTEPECOBAHHOCTH B KOH(IUKTHBIX TEHCTBHUIX

c) 3a CYeT KapJUHAIHHOTO N3MEHEHHUsS 00pa30B KOHMIMKTHON CUTYaITUH
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d) 32 CYeT OrPaHWYEHHOIO, HO JIOCTATOYHOTO JUIsi BPEMEHHOIO IPEKpallCHUS
POTUBOPEUMSI U3MEHEHHsI 00pa30B B KOH(QJIMKTHON CUTyalluu
26. KomnpomuccHas cTparerus MoBeeHUs B KOH(PIUKTHON CUTyallly TPEAToiaraeT:

a) yperyJIupoBaHue pa3HOTTIaCUil uepe3 B3aUMHBIE YCTYIIKH

b) CTpEMJIEHHE BBINTH M3 KOH(IMKTHOW CUTyallMd, HE pelias ee, He yCTymas, HO U He
HAcTauBasi HA CBOEM

c) CTJIQKMBAHKE MTPOTHBOPEYHA, TOCTYIAsICh CBOUMH HHTEPECAMU

d) COTICPHUYECTBO, OTKPHITYIO0 OOpbOY 3a CBOM MHTEPECHI

27. C 1uenpio MCUXoJIOTHIECKON KOPPEKITNH KOH(PIMKTOB B OOIIEHUHN CIIEAYET UCIOIb30BAaTh!

a) JIEMOKPAaTUYECKUI CTUITh

b) ABTOPHUTAPHBIA CTHITH

c) MOMYCTUTENbCKUIA CTUITD

d) mrOepaIbHBIN CTHIIb

28. Ilpu HapyIIeHUH TAPTHEPOM 3aKOHOB OOIIEHHS HAJI0 MIPOTUBOACHCTBOBATH, IOCPEICTBOM

a) KOHCTPYKTUBHOW KOH(PPOHTAIIH

b) OOBUHEHUS U KPUTHUKH

c) MICUXOJIOTUYECKOTO JIaBJICHUS

d) JIEMOHCTPAIMH YBOXKCHHS K HEMY

29. ABTOHOMHOCTb apTyMEHTOB OIIPEAEISAETCS TEM, UTO

a) apryMeHTHI IOJKHBI OBITH JOKa3aHbl HE3aBUCHUMO OT Te3Uca

b) B KaueCTBE AapryMEHTOB MOTYT BBICTYNAaTh TOJBKO TaKHE CBEICHHS, WCTHHHOCTDH
KOTOPBIX ObLIa JOKa3aHa WM OHU BOOOIIE HE y KOTO HE BHI3BIBAIOT COMHEHUS

c) apryMEHTBl B CBOEH COBOKYITHOCTH JOJDKHBI OBITh TaKMMH, YTOOBI Ha WX OCHOBE
CTPOWJICS TOKa3bIBAEMBIN TE3UC

d) apryMEHTHI HE BBI3BIBAIOT KPUTHKY, WX HEBO3MOXKHO ONPOBEPTHYTH, Pa3pyLIUTh, HE

MPHHATH BO BHUMaHHE
30. [denoBoe muchbMO —

a) NUChbMEHHOE oOpallleHue K JOKHOCTHOMY JHUIYy, O)OPMIIGHHOE B COOTBETCTBUU C
IIpaBUJIaMU TIEPEIUCKU

b) oOpailieHue ¢ 1eJIbI0 PaBHOMEPHOTO MHGOPMAIIMOHHOTO B3aUMOACHCTBUS U Yepe3 ITO
B3aMMOIIOHMMaHUS MEXIy OpraHu3aueil 1 ee 00IEeCTBEHHOCTHIO

c) TEHJCHIIMO3HAas WH(OpPMaILIKs, UCTIOIb3yeMasl AJsl TOTyYeHUs] TOJACPKKU KaKoU-I1100
TOYKH 3pEHUs, HHTEpeca WITH YOeKIeHUS

d) OTIIEYaTaHHBIN HK3EMIUISIp, Ha KOTOPOM OCYIIECTBISETCS IpOBEpKAa TEKCTa,

UCTIPABIISIOTCS OIIUOKU, BHOCITCS JJOOABICHHS
31. [TocTossHHO IEMCTBYIOIIEE COBEIIAHUE

a) peryjsipHo coOupaercss Ui PEIICHUs ONEpPaTHUBHBIX BOMPOCOB M0 IUIAHY B
orpezieNieHHbIE THU

b) MOXET HE HWMETh PEerjaMeHTUPOBAHHON TOBECTKH IHS, 3a4acTyi0 MpPOBOIUTCA 0e3
npenceaarens U CBOJUTCS K 0OMEHY MHEHUSIMU 10 KaKOMY-JTHOO0 BOTIPOCY

c) MPOBOJIUTCA € Pa3pabOTKOM TOBECTKH [HSA C perjamMeHTalued BpeMEHUW Ha
BBICTYIUICHUS U 00CYKJIEHUEM paccMaTpruBaeMoil mpoOIeMbl

d) CHOCOOCTBYET MOBBIIEHUIO UH(POPMUPOBAHHOCTH PYKOBOINUTEIS

32. Ilpu npoBeeHUN COBEIIAHUS BCTPEUU MOTYT MPOXOIUTH

a) B TIOMEIIEHUH KaXKIO0T0 M3 YYaCTHHUKOB COBEIAHHS WIH Ha HEHTPAIbHOW TEPPUTOPUHU

b) TOJIKO B IOMEIIEHUH KaKJIOTO M3 YYACTHUKOB COBEIIAHUS

c) TOJIBKO Ha HEUTPAJIBbHON TEPPUTOPUN

d) Ha MIPOU3BOJACTBEHHOM YUYacTKe

33. OcHoBa ycnexa CoBelaHus

a) MPAaBUJIbHO COCTABJICHHAs MTOBECTKA

b) PETYJIIPHOCTD MTPOBEICHUS

c) BHEIIHHI 00JIMK OpaTopa U SI3bIK BHICTYIUICHUS

d) MarepHuaa JIOJKHO OBITh COOpaHO OOJIbIIE, YeM HEOOXOIUMO ISl BEICTYTUICHUS
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34. B nmeperoBopax  Xxone CHMMaeTcsi  WH(pOpPMAaIMOHHAS
HEOTIPEICIEHHOCTh TI0 00Cy K1aeMoii mpodiaeme

a) YTOYHCHHSI HHTEPECOB U TIO3UIIHIA

b) COTJIaCOBAHUS ITO3ULINI

c) OIICHKH TIEPETOBOPOB U MX PE3yJIhTaTOB

d) BBITIOJIHCHHSI OOEMMHU CTOPOHAMH B3STHIX Ha ce0s1 00513aTEILCTB

35. BxitoyeHue cyOBbeKTOB B 1€JIOBYI0O KOMMYHHUKAIUIO

a) 9TO TIEPBBIN MIar ympaBiCHHs KOMMYHHKAIIUCH, 0€3 KOTOpPOro BCE IMOCIEIYOIINe
YIpaBIIeHYCCKHUE ISHCTBUS JIMIIAIOTCS CMBICTA

b) SIBJIICTCS 3aKJIIOYUTEIIHHBIM 3TAllOM B YIIPABJICHUH JICJIOBOM KOMMYHHKAIIHCH

c) SIBIISIETCS] HEOOXOAMMBIM YCIIOBHEM YIIPABIICHUSI KOMMYHUKAIUCH

d) OCHOBAaHO Ha TOCTPOCHUHU KOJUICKTMBHOW JEATEIBbHOCTH, HA YMPaBICHHH JCIIOBOM

KOMMYHHKaIMeH coOpaBIIMXCs
36. JIocTaToO4HOCTH apryMEHTOB ONPEIENAETCA TEM, UYTO

a) apryMEHTHI B CBOCW COBOKYIHOCTH JOJDKHBI OBITH TaKMMH, YTOOBI Ha WX OCHOBE
CTPOWJICS TOKa3bIBAEMBIN TE3UC

b) B KA4eCTBE apryMEHTOB MOTYT BBICTYNaTh TOJBKO TaKHWe CBEJCHUS, HCTUHHOCTH
KOTOPBIX ObLIA JOKa3aHa WM OHU BOOOIIE HE Y KOTO HE BHI3BIBAIOT COMHEHUS

c) MPUBOIUMBIC aPTYMEHTHI HE JTOJKHBI TPOTUBOPEUYHTD JIPYT IPYTY

d) apryMeHTHI IOJKHBI OBITH JOKa3aHbl HE3aBUCHUMO OT Te3Uca

37. OueHka «s13bIKa cOOECeTHUKA»

a) MO3BOJIAET TOJCTPOUTHCS TMOJ TUI pPEeYd CcoOEeceHWKa, YTO YBEITUYHUBAET
3 PEKTUBHOCTD Nepeaaun HHpopMaIuu

b) MO3BOJIAET MepeAaBaTh HH(OPMAIIHMIO HA YPOBHE MPOPECCHOHATBHON KOMIIETEHTHOCTH
co0OeceHMKA

c) JAaeT BO3MOXKHOCTh COOECEHUKY TIOKa3aThb YpOBEHb 3HAHHM, KOMOMHHMPOBATH
pa3IMYHBIC TUITBI BOIPOCOB

d) JaeT BO3MOXHOCTh OLIEHUTH AIMOLIMOHANIBHYIO PEaKIIUio cobeceTHuKa

38. Jlnst appexTHBHOTO yIpaBiIeHUs IETOBONM KOMMYHHKAIHEH, CyOBEKT JOIKEH

a) OCO3HaBaTh ce0si, CBOM LIE€NH, JEUCTBUS U CIOCOOBI yMHpaBIEHUS C MaKCUMAalbHON
CTETIEHBIO YETKOCTH

b) UMETh CHOCOOHOCTh K OCO3HAHUIO COOCTBEHHOTO MBIIIICHUS, KOTOpas Jaercs
YeJIOBEKY OT MPHUPOJIBI

c) pENIUTh Cpa3y BECh KOMILUIEKC BOMPOCOB Pa3BUTHs GUPMBI U OH3HECA, C YUETOM BCEX
CYIIECTBEHHBIX JIJISl TAHHOUW (PUPMBI HIOAHCOB

d) CIIPOCKTUPOBATH HEOOXOIMMBIE OM3HECY M (UPME U3MEHEHHSI Cpa3y U LETUKOM

39. XKecThI-perynsaropbl

a) BBIPXKAIOT OTHOIIIEHUE TOBOPSAIIETO K YEMY-JIN0O

b) BBIPA)XAIOT Yepe3 IBMKCHUE TeJa U MBIIIIL JIUIA ONpPeeTICHHbIC SMOLIUU

c) 3TO cHenu(pUUecKre MPUBBIYKU YeIOBEKa, CBA3AHHBIE C IBUKEHUEM PYK

d) ATO CBOEOOpPAa3HbIC 3aMEHUTEIH CJI0B WK (pa3 B OOIICHUU

40. JKecTbl JOMUHUPOBAHUS TTPOSIBIISIOTCS

a) y 4ell0OBeKa, NMEIOIIEr0 BBICOKHH CTaTyC, MPEBOCXOICTBO Ha/Il COOECETHUKOM

b) B KPUTHUECKON CUTYaIluH, KOTJa YEJIOBEK MbITAETCS COXPAHUTh caMoO0IajaHie

c) IPY SMOIIMOHAEHON HECTAaOMILHOCTH YelIOBEeKa

d) MIPU MaCKUPOBKE UCTHHHBIX HAMEPEHH

41. K TakTM4eCKMM IpHeMaM BEIEHHsS IEPErOBOPOB, JEMOHCTPUPYIOIIMX OTHOIICHHE K
OIIIOHEHTY KAaK K [apTHEPY, OTHOCAT ...

a) MOTYCPKUBAHIE OOITHOCTH

b) 3aBBINICHNUE TPEOOBAHMI

c) JIBOMHOE TOJKOBAHUE

d) pasjiesieHre po0IeMbl Ha OTACIBHBIC COCTABIISIFOIINE

42. K TakTU4eCKUM NpueMaM BeJCHHs IEPETOBOPOB, IEMOHCTPUPYIOLINX OTHOLIEHHUE K
OIIIOHEHTY KaK K IPOTUBHUKY, OTHOCAT :
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Lenu

a) MOTYCPKUBAHIE OOITHOCTH

b) 3aBBIIICHHUE TPEOOBAHMI

c) pazziesieHue npo0IeMbl Ha OT/IEIIbHBIE COCTABIISIFOIIIE

d) JIIBOWHOE TOJIKOBAHUE

43. TToBbimaet 3pPEeKTUBHOCTD OOLICHHUS ...

a) HEOTPBIBHBIN B3IJISI B T1a3a

b) OTCYTCTBHE MPSIMOTO B3I

9) 3aMHTEPECOBAHHBIN B3TJISI, HAIIPABJICHHBIN Ha cOOECeTHUKA

d) B3IJIs1[] CKBO3b Bac

44. ]JlenoBoe o0IICHNE — 3TO BUJ OOIICHHMS ...

a) HaTPaBJICHHBINA Ha JTOCTHKECHUE TIPEIMETHON JOTOBOPSHHOCTH HITH OTIPEICICHHON
b) MeXJly KoJuleraMmu o padote

9) KOTOPBIH JFOH UCIIONIB3YIOT B CEMEHHBIX OTHOILICHUSIX

d) MEXTy HAYQTbHUKOM U TIOTYMHCHHBIM

45. B nenoBom 0011eHUH 0OpalieHre K co0eceTHUKY MPOUCXOIUT Ha ...
a) «BBI» HE3aBUCUMO OT JIOJDKHOCTH U COTIOTYUHEHUS

b) «BBD) TOJBKO ¢ PYKOBOAUTENEM M CTOPOHHUMH JIFOJIbMU

9) «TB1» HE3aBHCUMO OT JOJKHOCTH M COTIOTYMHCHUS

d) «BBD» TOJIBKO ¢ HE3HAKOMBIMH JIFOJIbMU

46. beceny ¢ moceTUTENEM HEJb3sl 3aBEpILATh

a) BBICKa3bIBAaHUEM O0OOIIAIOIIET0 WM 3aBEPIIAIONIETO 3aMEUaHus
b) MpeKpamieHueM pa3roBopa

c) BCTaBaHUEM

d) LIy TKOU

47. Bsl Benete neperoBopsl. [lapTHep omosnan Ha BcTpeuy Ha 8 MuUHYT. Bama peakuus ...

BBIpaXy O1o34aBIICMYy CBOC HCAOBOJILCTBO

a) BBIPA3UTEIBHO MOCMOTPIO B MOMEHT €r0 MOSIBJICHUS Ha Yachl
b) yepes UIYTKY BbIpaXy CBOE HEJIOYMEHHUE
9) CIEJIAat0 BUJl, YTO HUYETO HE MPOU30LLIO, Cpa3y Mepeny K Aeiy

48. Bo MHOTHX Cily4asiX, UMM — 3TO PE3YyJIbTaT YMEIONH OPUEHTALIMN B KOHKPETHON

CUTyallur, a UMCHHO IIPAaBUJIbHOI'O BLI60pa CBOECH:

a) MOJEJIN TOBEICHUSA

b) 3aMHTEPECOBAHHOCTU B OTHOLLIEHUAX C APYTUMHU
¢) CIIOCOOHOCTH K OOIICHUIO

d) OJ1EXK bl

49. AKIEHT B TOATBEP>KIAIOIINX BOMPOCAX JIETAIOT Ha:
a) HanOoJIee CI0KHON IpodiemMe

b) BHOBb BO3HUKIIIUX BOIIPOCAX

9) TOM, YTO CBSA3BIBAECT NAPTHEPOB

d) Pa3HBIX MO3UIUSAX MTAPTHEPOB

50. ITpu aBTOpUTAPHOM CTUJIE BEJICHUS COBEILIAHUSI PYKOBOJMTEIb:
a) JIOIIYyCKAacT BO3PAXKCHUS
b) yYBEpPEHHO JIep>KUT Opa3/bl MpaBICHUS
¢) HUIET NOAACPKKY CPEAU KOJIIEr
d) Jenerupyer IMOJIHOMOYHUSA
51. llens ¢hopManbHOTO IpHEMa B Ha4aJle TIEPErOBOPOB:
a) co3lIaTth aTMocepy B3aMMOMIOHUMAaHUS
b) BBICKA3aTh TOYKY 3PEHUS CBOEH CTOPOHBI
¢) BBICIYLIaTh TOUKY 3pEHHUS MAPTHEPOB
d) HaiiTH peuieHne npoOIeMbl
52. KoMMyHUKaTUBHAsI CTOPOHA OOILIEHHUS 3TO:
a) B3aUMONOHMMAHHE YYACTHUKOB OOIICHHS
b) oOMeH uHbOpMAIHEH MEXTY JTFOIbMU
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53.

54.

55.

c) OpraHu3alMs B3aMMOJIEHCTBHS MEXIY JHOAbMU

d) BoOCIpHATHE IPYT Ipyra y4aCTHUKaMH OOIIEHUS
Crparterust MArkoro 1nojaxo/a K neperoBopaM COCTOUT B TOM, YTOOBI:
a) u30eraTh KOH(OPOHTAITUU

b) u30erarb JMYHBIX OCKOPOJIEHUI

¢) MSATKO, HO HEYKIIOHHO OTCTauBaTh CBOO MO3UIUIO
d) IOCTOSIHHO MEHSATH CBOK) ITO3ULIUIO

Bunenue ce0s rnazamu naptaepa mno oOeHuIo — 3TO:
a) pedrekcus

b) OT4YyXICHUE

¢) HIEeHTUUKaLUs

d) B3aUMOJCHCTBUE

JenoBast aTHKa IPEICTABIIAET COOOI:

a) JIMYHOE MOBEJCHUE YEIOBEKA

b) COBOKYITHOCTb IIPMHIIMIIOB IIOBEICHMS JIFOAEH

c) JEJOBbIE OTHOUIEHUS MpEeANPUHUMATENEH

d) KopmopaTHBHBIC IIpaBHUJIa
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6.5. MeTonnueckne MaTepuaJibl, ONpede/sIlOIIMe NPOLeIYPbl OLEHHBAHWS 3HAHUIA,
YMeHHii, HABBIKOB U (MJIH) ONbITA /IeSITeIbHOCTH, XapaKTepU3YIUIUX 3Tanbl (p)OPMUPOBAHUS
KOMIIeTeHI Ui,

C 1menplo ompeneneHUs YPOBHS OBJQJCHUS KOMIIETCHUUSMH, 3aKpelyieHHbIMHA  3a
JUCIHUIUIMHOM, B 3aJjaHHbIE IPENOJAaBAaTE]IeM CPOKH IPOBOJAUTCS TEKYIIMH W MPOMEXYTOUHBIN
KOHTPOJIb 3HAHWUN, YMEHMH W HaBBIKOB KaXXJIoro oOydaromierocs. Bce BHIBI TeKyIIero KOHTPOJIS
OCYIIECTBIISIIOTCA Ha TMPAKTUYECKUX 3aHATUAX. VICKIIOYEeHHME COCTaBIsET YCTHBIM OIPOC, KOTOPBIN
MOJKET NPOBOJUTHCS B Hauaje WM KOHIE JEKIUH B TeueHue 15-20 MHUH. C LENbI0 3aKperyieHUs
3HAHUH TEPMHUHOJOTMM O JaucuuiuiviHe. [lpu oleHke KoMmmeTeHIuil NPUHMMAeTCs BO BHHUMaHUE
dbopMupoBanre MpohecCHOHaTFHOTO MHUPOBO33PEHHUSI, OMPEEICHHOTO YPOBHS KYJIbTYphl, STUYECKHE
HABBIKH, a TAKXKE JIMYHBIC Ka4ecTBa 00y4aronerocs: popMUpOBaHUSI.

[Tpoueaypa oneHMBaHUS KOMIETEHIIMN 00yUYalolUXCcs OCHOBaHA Ha CIIEAYIONINX CTaHAapTaX:

1. TlepmonnyHocTh npoBeneHUs oleHKH (1 pa3 B Heneno).

2. MHOTOCTYIeHYaTOCTh: OILIEHKa (KaK MperojaBaTesieM, TaKk W O0OyYaromMMUCS TPYMIbl) U
camMoolleHKa oOydaromierocs, OOCYXJEHHE pe3yJbTaTOB M KOMIUIEKC Mep IO YCTPaHCHHIO
HEOCTATKOB.

3. EauHCTBO MCMONB3yeMON TEXHOJOTMM I BCEX OOYYarOUIMXCS, BBIIIOJHEHUE YCIOBUI
COTOCTaBUMOCTH PE3YyJIbTATOB OIICHUBAHMSI.

4. CobnroieHre nocae0BaTeIbHOCTH IPOBEACHUS OLICHKH.

Texymasi arrecrauus odydarommuxes. Texymas arrectanusi o0ydaroluXcs M0 AUCHUIUINHE
«/lenoBble KOMMYHUKAllMU») TPOBOJUTCS B COOTBETCTBUU C JIOKAJIbHBIMH HOPMAaTHBHBIMU aKTaMHU
YOV BO TUYb um.H.JI./lemunoBa u SBIISICTCS 00s3aTCILHOIA.

Texymas aTrrecTanus MO TUCHMIUIMHE «JleToBble KOMMYHHKAIIMW» MPOBOIUTCAS B (opme
ompoca W KOHTPOJBHBIX MEPONPUATHN IO OLEHUBAHUIO (PAKTHUECKUX pPE3YyJIbTAaTOB OOy4YEeHHS
00y4aroluXxcsl OCYIIECTBIISIETCS BEIYIIUM IIPETIOAaBaTEIEM.

OO0beKkTaMu OIICHUBAHUSI BBICTYTIAIOT:

— yueOHas JUCUUIUIMHA (AKTUBHOCTb HA 3aHATHUSX, CBOEBPEMEHHOCTh BBINIOJIHEHUS
pa3IMYHBIX BUJOB 3a/1aHUH, MOCEIIAEMOCTh BCEX BUJIOB 3aHATHI 10 aTTeCTyeMOM AUCLHUIUINHE);

— CTENEHb YCBOEHUS TEOPETUYECKMX 3HAHMM (aHaIM3 M OLEHKAa AaKTUBHOCTU H
3¢ (hEeKTUBHOCTH y4acTUs B MPAKTHUYECKHUX 3aHATHUSAX, TECTUPOBAHUE U T.1.);

— YpOBEHb OBJIAJICHUS] MPAKTUYECKUMH YMEHHUSMU U HaBBIKAMM [0 BCEM BHJaM YyueOHOMU
paboThl (paboTa HA ceMHHapaXxX WM MPAKTUUYECKUX 3aHATUSAX, BKIIOYas UHTEPAKTHB);

— pe3ynbTaThl CAMOCTOSITETILHON paboThl (paboTa Ha CEMUHAPCKUX 3aHATHAX, U3yYEHUE KHUT
U3 CIIMCKA OCHOBHOM U JIOTIOJIHUTENBHOM JINTEPATYPHI).

AKTHBHOCTh OOYyYaroLIerocsi Ha 3aHATUSAX OLEHUBAETCS HA OCHOBE BBINOJIHEHHBIX
oOyuaromumcs paboT U 3aJjaHui, IPelyCMOTPEHHBIX JaHHOM paboueil mporpaMMoi TUCIUITIIMHBIL.

Kpowme Toro, oriennBanue o0y4aromerocsi IpoBOAUTCS Ha TEKYLIEM KOHTPOJIE MO TUCIUILINHE.
OnenuBanue 00y4Yarolerocsi Ha KOHTPOJBHOW Hesese MPOBOAUTCS MpenojaBareieM He3aBUCHUMO OT
HaJIMYUS WM OTCYTCTBHUSL oOyuwarouierocsi (1o yBa)KUTEIbHOW WM HEYBAaXUTEJIbHOM MpPUYMHE) Ha
3aHATHM. OlLleHKa HOCUT KOMIUIEKCHBIM XapakTep M YUUTBIBACT JOCTIKEHHMS OOYyYaroIlerocst Mo
OCHOBHBIM KOMIIOHEHTaM Y4€OHOTO0 MpoIecca 3a TeKYIIUH TTEPHO/I.

OnenuBanue O0OYy4aIOUIETOCs HOCUT KOMIUIEKCHBIH XapakTep M YUYHUTHIBAeT JOCTHKCHHS
oOydarolierocss MO OCHOBHBIM KOMIIOHEHTaM Y4eOHOro Ipolecca 3a TEKyLud mepuoja ¢
BBICTABJICHUEM OLIEHOK B BEJJOMOCTH.

IIpome:xyTounasi arrecranusi o0ydyarommxces. [Ipomexyrounas arrectanust o0ydarouuxcs
[0 JMCUMIUIMHE «/lenoBble KOMMYHHMKAallMM» IPOBOJUTCS B COOTBETCTBUU C JIOKAJIbHBIMU
HopMmatuBHeIMH akTaMu YOY BO TUYD um.H. /. [lemunoBa u siBisieTcsi 00s13aTEIIHHOM.

[IpomexxyTouHast aTrectalusi MO AUCUMIUIMHE «JleloBble KOMMYHHUKAIMW» MPOBOIUTCS B
COOTBETCTBUU C y4€OHBIM IUIAHOM B BHJIE€ 3aU€Ta C OLEHKOH B IEepUOJ 3a4€THO-3K3aMEHAIIMOHHOM
CECCHUU B COOTBETCTBHH C Tpa(pUKOM MPOBEJICHHUS 3a4ETOB.

OOyuaronuecs JOIMYCKAIOTCSA K 3aueTy MO JUCLMILIMHE B CIIy4ae BBIIOJHEHHS] UM y4eOHOIo
IUIaHA 110 JUCUUIUIMHE: BBIIOJIHEHUS BCEX 3aJaHUA U MEPOIPUITHH, IPEAYCMOTPEHHBIX IPOrpaMMOi
JTUCIUIUIAHBI.
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Onenka 3HaHUI O0O0ywaromerocst Ha 3a4eTe C OLIEHKOM OIpenessieTcsl ero ydeOHbIMU
JOCTHKEHHUSIMH B CEMECTPOBBIN MEPHOJ U pe3ybTaTaMU TEKYIIETO KOHTPOJS 3HAHWW U OTBETOM Ha
3a4eTe ¢ OLICHKOM.

3HaHHUA YMEHUS, HaBBIKM OOydYarolierocs Ha 3adyeTe C OLIEHKON OIICHHBAIOTCS OIICHKaMHU:
«OTJIIMYHO, «XOPOIII0Y», «YIOBICTBOPUTEIHHO», «HEYJOBIICTBOPUTEITHHOY.

OcHOBOM 117151 OTpefieNieHUs] OLEHKU CIY>KUT YPOBEHb YCBOCHHS OOyYaroIIMMUCS MaTepHana,
NPeIyCMOTPEHHOTO JaHHOU paboueii mporpaMMoin.

7. IlepedyeHb OCHOBHOI M [ONOJHUTEJbHOH y4eOHOW JHUTEpPATypPbl, HEOOXOAMMOM IJIs
OCBOEHHS THCIIUITHHBI

a) OCHOBHAsI y4eOHasl JIuTepaTypa:

1. Jlucc, D. M. JlenoBble KOMMYyHHKAIMK : y4eOHUK s O6akanaBpos / 3. M. Jluce, A. C.
KoBanpuyk. — Mocksa : JlamkoB u K, 2018. — 344 c. — ISBN 978-5-394-02802-1. — Texkcr :
JIEKTPOHHBIN // DnekTpoHHO-OMOMMorewynas cucrema I[PR  BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/85358.html (mata oOpamenus: 03.02.2021). — Pexum goctyna: s
aBTOPU3UP. MOJIb30BATENEH

2. 3axapona, U. B. JlenoBbie kommyHuKanuu : npaktukym / 1. B. 3axapoa. — CapatoB : At
[T Ap Memma, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — Tekct : 3IEKTPOHHBINA //
DNEeKTPOHHO-O0MOHOTEeUHAs cucreMa IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/86469.html (mara obpamenus: 03.02.2021). — Pexum noctryma: ais
aBTopusup. noin3osareneil. - DOI: https://doi.org/10.23682/86469

0) noMoJIHUTeIbHAS YueOHasl JInTepaTrypa:

1. JlenoBeie kKOMMYHHKaIMU : yuyeOHoe mocoouwe / M. I'. Kpyranesuu, P. M. Ilpeitkos, 1O. E.

Xomogunmuua, O. B. BypmooroBa. — OpenOypr : OpeHOyprckuil ToCynapCTBEHHBIN
yuuBepcutetr, ObC ACB, 2015. — 216 c. — ISBN 978-5-7410-1378-6. — Tekcr :
ANIEKTPOHHBIN // DnekrpoHHO-OnOmmoTeunass cucrema IPR BOOKS : [caiitr]. — URL:

http://www.iprbookshop.ru/61357.html (mara oGpamenus: 03.02.2021). — Pexxum pocrtymna:

JUIsL aBTOPU3HP. MOJIb30BaTENEH

2. bpaitan, T'apnep DddexTuBHBIE NHCHMEHHBIE JeJIOBble KOMMYyHHKanuu / [apHep
bpaiian ; nepeBox B. Ypazaea. — Mocksa : Maunn, BanoB u ®epbep, 2014. — 195 ¢. — ISBN 978-
5-91657-940-6. — Tekcr : 2AeKTpOHHBIA // DieKTpoHHO-OMOMMoTeuHass cuctema IPR BOOKS :
[caiiT]. — URL: http://www.iprbookshop.ru/39478.html (mata obpamenus: 03.02.2021). — Pexum
JOCTyTa: 7Sl aBTOPU3UP. MOJIb30BaTese

3. Kypranckas, M. . JlenoBbie KOMMyHUKaIuH : Kypc nekiuii / M. 5. Kypranckas. — Mocksa :

MockoBckuii rymanutapHblid yauBepcutet, 2013. — 121 ¢. — ISBN 978-5-98079-935-9. —

Texcr : anexkTpoHHbId // DnexTpoHHo-0nbOMMoTeuHast cucrema IPR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/22455.html (mara oGpamenus: 03.02.2021). — Pexxum pocrtymna:

JUIsL aBTOPU3HP. MOJIb30BaTENEH

4. I'enepanoBa, C. B. JlenoBble KOMMYHUKAallUU. TeXHONOTUS BEIACHHS JEIIOBBIX
nieperoBopoB : mpakTukym / C. B. 'enepamoBa. — 2-e¢ m3a1. — CapartoB : By3oBckoe oOpa3oBaHwme,
2020. — 59 c¢. — ISBN 978-5-4487-0728-5. — TeKCT : 3MeKTPOHHBIN // DIEKTPOHHO-OUOIMOTeUHAs
cuctema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/97408.html (mara oGpamieHus:
03.02.2021). — Pesxum mpoctyna: A1t aBTOPU3HP. TTOJIb30BATEIICH.

5. Tposiackast, A. U. [lenoBas atuka : yueobnoe nocooue / A. W. Tpostackas. — Capatos :
Ai TIm Op Memma, 2019. — 145 ¢. — ISBN 978-5-4486-0617-5. — TekcT : 3JEKTpOHHBINA //
DNeKTPOHHO-ONOIMOTeYHAs cucrema IPR BOOKS : [caiT]. — URL:

http://www.iprbookshop.ru/83263.html (mata oOpamenus: 03.02.2021). — Pexum goctyna: s
aBTOPU3UP. MOJIb30BATENEH

6. Pomxkep, ®umep [leperoBopsl 6e3 mopakeHus : rapapackuii meron / @umep Pomxkep,
Opu Yunbsam, [laton bproc ; nepesoa T. HoBukoBa. — Mocksa : Mann, BanoB u ®@epbep, 2013. —
257 ¢. — ISBN 978-5-91657-706-8. — TeKcT : 37eKTpOHHBIN // DNEKTPOHHO-OMOINOTEYHAS CHCTEMA

IPR BOOKS : [caiir]. — URL: http://www.iprbookshop.ru/39330.html (mata oOpameHnus:
03.02.2021). — Pesxum goctyna: AJiss aBTOPU3HP. TIOJIb30BaTeIICH
7.

8. MeToanueckue yKa3aHus s 00y4AIOUIUXCS 10 OCBOEHUIO U CIUTIIHHBI




9. Onucanue MaTepHAJIbHO-TEXHHMYECKOH 0a3bl, HEOOXOAMMOW sl OCYyIIeCTBJIEHHS
00pa3oBaTeILHOIO NMPoIecca MO JUCUMUILINHE

Jlnist ocyIIecTBICHUsI 00pa30BaTeIbHOTO MPOIecca MO AUCIHUILINHE «/leoBble KOMMYHUKAIHIDY
HEOOXO0IMMO UCTIONIB30BaHUE CIICIYFOIINX MTOMEIICHUH:

MarepuanbHO-TEXHHYECKOE 00eCTIedeHNE TUCIUIUTIHBI BKIIOYAET B CEOsI:

y4eOHass ayJuTOpHs Il TPOBEACHUS YUYEOHBIX 3aHSATHH, OCHAICHHAs OO0OpyJOBaHHEM U
TEXHUYECKUMH CpeICTBaMU 00yueHus (MebOenb aynuTopHast (CTOJIbI, CTYJbs, JAOCKa), CTOJ, CTYIH
npernoaBaTess) ¥ TEXHUYECKHE CPENICTBA OO0y4eHUs (TIEPCOHANBHBIA KOMIIBIOTEP; MYJIbTUMEIUHHOE
00opy1I0BaHue);

® [TOMEIICHUE IS CAMOCTOSITEILHONH Pa0OThl OOYYAIONIMXCS: CIICNUAM3UPOBaHHAsT MeOelb U
KOMITBIOTEpPHAsE TEXHHKA C BO3MOXKHOCTBIO TOIKIIOUEHHS K ceth «MHTepHeT» W obecredueHuem
JIOCTYTIA B 3JICKTPOHHYIO HH()OPMAIIMOHHO-00pa3oBaTeabHy0 cpeay MHctuTyTa.

10. TlepeyeHb HH(OPMALNUOHHBLIX TEXHOJOIMii, MCHOJIbL3YeMbIX HPH OCYHIECTBJIEHUHU
00pa3oBaTeIbHOI0 mMpoIecca Mo JAUCHUILUIMHE, B TOM 4YHCJIe KOMIUIEKT JIMIIEH3HOHHOTO
NpOrpaMMHOro  o0ecrne4yeHusl,  JIJEeKTPOHHO-OMOIUMOTEYHbIE  CHCTEMBbI, COBpeMeHHbIe
npogeccuoHaJbHbIE 0a3bl JAHHBIX H HHPOPMALHOHHBIE CIIPABOYHbIE CHCTEMBI

OOyuatomuecss 00ecreYeHbl JOCTYIIOM K JJIEKTPOHHOH HH(GOpPMAIMOHHO-00pa30BaTeIbHOM
cpene WHucTUTyTa M3 J1000H TOYKH, B KOTOpOM MMeeTcs MOcTynm K cetd «lMHTepHeT», Kak Ha
TEPPUTOPUH OpTraHU3aIlNH, TaK U BHE €.

10.1 JIuueH3M0HHOE MPOTrPaMMHOe olecrneyeHme:

1. 1. Onepaunonnas cucrema Microsoft Windows 7

2. OnepanuonHnas cucrema MicrosoftWindows 10

3. Ilporpammusiit maket Microsoft Office 2007

4. TIporpammuslii maket Microsoft Office 2010 Professional

5. Kommuiekcuast cuctema antuBupycHoi 3ammthl Kaspersky Endpoint Security

10.2. D1eKTPOHHO-0MOJIMOTEYHASI CHCTEeMA:
1.Dnexrponnas o6udmuoreuynas cucrema (35C) IPR BOOKS: http://www.iprbookshop.ru/
2. DnekrponHas oubnuorednas cucrema (3bC) OBC HOpaiit: : https://urait.ru/

10.3. CoBpemenHble npodeccuoHalbHbIe 023 TaHHBIX:

1. OdunmanbHplii  WHTEpHET-TIOpTaNn  0a3pl  JaHHBIX ~ NPaBOBOW  HMH(pOpMauu
http://pravo.gov.ru.

2. [Topran Equnoe okHO nocTyma k oOpa3oBaTesibHbIM pecypcam http://window.edu.ru/

3. OnexrtpoHHas Oubnmoreunass cucrema «IPRbooks» [DnekTponHbIii pecypc]. —
OnekTpoH. naH. — Pexxum nocryna : http://www.iprbookshop.ru/

4. Hayunas anexTponHas 6ubimoteka http://www.elibrary.ru/

5. HarmonanwsHas anexkTponHas oubmmoreka http://www.nns.ru/

6. DONEeKTPOHHBIE pecypchl Poccuiickoit roCy1apCTBEHHOU OMOIMOTEeKN

http://www.rsl.ru/ru/root3489/all

10.4. UndopmanmoHHbIe CIPABOYHbIE CHCTEMbI:

1. HuadopmanmonHo-npaBoBas cucreMa « KOHCYIbTaHT+»

2. Tlopran denepanbHBIX TOCYIapCTBEHHBIX O00pa30BaTEIbHBIX CTAaHAAPTOB BBHICIIETO
obpa3zoBanwus http://fgosvo.ru

3. www.garant.ru MudopmanmonHo-npaBoBas cuctema ['apant

11. OcobennocTu pea/imzanuu JTUCHUIUIMHBI JJII UHBAJUA0B H JIUI ¢ OIrPAHUMYCHHBIMU
BO3MOKHOCTAMH 310POBbA

Jnsa  obecnieueHuss o00pa3oBaHHMA WHBAIMIOB M OOy4yaroOUUMXCi C  OrPaHUYEHHBIMH
BO3MOXHOCTSIMH ~ 3JI0POBbSl 110  JIMYHOMY  3asBICHHIO  OOyd4aromerocs  paspabaTbiBaeTCs
aZlanTHpOBaHHas oOpa3oBaTelbHAs MPOrpaMMa, WHAUBUAYAIbHBIH Y4YeOHBI IUIAH C Y4YETOM
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0COOCHHOCTEH MX MCUXO(U3UYECKOTO Pa3BUTUS U COCTOSIHUS 3[IOPOBBS, B YaCTHOCTU MPHUMEHSIETCSI
WHIMBUAYAIBHBIA TIOJIXOJ K OCBOCHHWIO JUCIMIUIMHBI, WHAWBUAyAJIbHBIC 3adaHus: pedeparsl,
NUCbMCHHBIE Pa0OTBl M, HAOOOPOT, TOJBKO YCTHBIC OTBETHI W JMAJIOTH, WHIAWBUAYAbHBIC
KOHCYJIbTAIIMH, UCTIOJh30BaHUE JUKTO(POHA U JPYTUX 3AIMUCHIBAIOIIUX CPEIICTB I BOCTIPOU3BEICHHSI
JICKIIMOHHOTO M CEMUHAPCKOT0 MaTepHala.

B nensx obGecrieueHus: 00y4arOIUXcss WHBAIUAOB W JIMI] C OTPAHWUYCHHBIMH BO3MOYKHOCTSIMH
3I0pOBbsI OMOIMOTEKa KOMIUIEKTYeT (DOHJI OCHOBHOW y4UeOHOH IMTepaTypol, alanTHpOBaHHOW K
OTPaHUYCHUIO UX 3JI0OPOBbS, MPEIOCTABISIET BO3MOXKHOCTD YJAJICHHOTO MCIOJIb30BAHUS JIEKTPOHHBIX
00pa3oBaTeNbHBIX PECYPCOB, MOCTYI K KoTOphiM opranu3zoBad B HOY BO TUVYD um. H./1.[lemunosa.
B Oubimoreke mpoBOAATCS WHIAWBUAYAIbHBIC KOHCYJBTAIIMU JIJISl TAHHOW KaTErOpUH IOJIb30BaTeNeH,
OKa3bIBACTCSl TOMOIb B PETHCTPAIlMA W HCIOJIb30BAHUH CETEBBIX W JIOKAJIBHBIX DICKTPOHHBIX
00pa30oBaTeNbHBIX PECYpPCOB, TMPEIOCTABISIOTCS MeCTa B YHTaJIbHOM 3aie, 00OpYyJIOBaHHBIC
porpaMMaMy HEBU3YaIBHOTO JIOCTYyTA K MHPOPMAIMH, SKPAHHBIMHU YBEITUUUTEIISIMU M TEXHHYCCKUMH
CpeICTBaMU YCWJIEHHS oOcTaroyHoro 3peHus: MicrosoftWindows 7, IlenTp crenuanbHbI3
BO3MOXKHOCTeW, OkpanHas nyma; MicrosoftWindows 7; IleHTp crnenuaipbHBI3 BO3MOXKHOCTEH,
Okpannblid  auktop; MicrosoftWindows 7, lleHTp crenuanbHBIX BO3MOXHOCTEH, ODKpaHHas
knaBuatypa; MicrosoftWindows 7, LleHTp crienuaibHbIX BO3MOKHOCTEH, BhICOKast KOHTPaCTHOCTb.
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12. JIncT perucTtpanum u3MeHeHUH

Pabouas mporpamma yueOHON AMCHUIUIMHBI 00CYKJIEHA W YTBEPKICHA HA 3acEeaHUU Y UEHOTO
coBeta oT « 27 » 08 2021 r. mpotokos Ne 7

Ne CopepxaHue U3MEHEHUs PexBHU3UTHI TOKyMeHTa 00 Jara
n/n YTBEPKACHUN U3MEHEHUS| BBEICHUSA
W3MEHEHUs
YTBepxkAcHa peleHueM YYEHOro CcoBeTa Ha
OCHOBaHUM INpuKaza MUHUCTEpCTBA HAyKu U
BhIcIero obpazoBanus Poccuiickoit denepanuu
Nel456 ot 26 nHos6ps 2020 r. «O BHeceHHH [IpoTokon 3acenanus
1. | u3MeHeHuit B (enepanbHble TOCYAAPCTBEHHBIE YueHoro cosera OT 01.09 2021
oOpa3oBarenbHbIE CTaH1apThl BBICILIETO «27 » 08 2021 roma o
o0pa3oBaHUsL. npoTokoia Ne 7
3aperucTpupoBaHo MUHHCTEPCTBOM  OCTHIIMU
Poccuiickoit @enepauuu 27 mas 2021 r., per.
Homep 63650
2.
3.
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